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August 22, 1936 


SPEECH TRAINING 


NINTH AND CONCLUDING ARTICLE in this series on voice technique 
intended to aid the supervisor and chief operator in assisting operators 
to overcome speech difficulties. This article deals with “nerves” and the 
need for self control, particularly of supervisors when instructing oper- 


ators and of operators when dealing with subscribers. 












By GLADYS CASNER 


Courteous con- 


sideration for feelings of others is mark of good breeding, regardless of 


station in life. 


Check up on your own office manners and control im- 


pulses to speak sharply to fellow workers. Be polite but not servile 


are occasional annoyances and 

irritations. There is sufficient 
noise, haste and confusion to affect 
the nerves of men as well as women. 
However, all through the ages, the 
female sex has been more associ- 
ated with that very formidable 
word, “nerves.” 

There are women in the employ 
of the telephone company who are 
an enjoyment in any social environ- 
ment but who are detestable during 
working hours. One often hears 
this comment concerning both op- 
erator and supervisor: “I like her 
outside of the office.” 

One attempts to excuse her rude- 
ness by saying that the other per- 
son made the first angry remark or 
that she is so exasperated as to not 
be “herself.” He who cannot con- 
trol himself cannot control others. 
To be impatient and rude is disas- 
trous to one’s disposition and to 
one’s environment. A _ supervisor 
who shows irritation in dealing with 
her operators lowers her own office 
rating. 

Being courteous is the best pro- 
tection against rudeness of opera- 
tors, supervisors, and subscribers. 
A supervisor’s natural impulse, no 
doubt, is to speak sharply to an oper- 
ator who speaks in too loud a voice, 
Who is careless in her work, or who 
interrupts her when she is very busy. 

An operator will have the same 


|: ALL operating rooms there 


impulse to indulge in an exhibition 
of bad manners if her supervisor 
becomes easily excited, is inatten- 
tive when a call is being referred, 
or speaks sharply. If one answers 
the other with a display of irrita- 
tion, unpleasant remarks are often 
made. This results in an unhappy 
atmosphere, which reacts upon ev- 
eryone in the operating room. It is 
so easy to become offensive in 
speech and manner when one loses 
control of one’s temper, Let us 
make every effort to avoid it! 
Need for Self Control 
In Operating Room 


The condition most to be feared, 
in either business or social relatien- 
ships, is lack of interest. The super- 
vistor who listens to an operator, or 
the operator who listens to a super- 
visor, with an attitude of “this could 
not possibly interest me, but I am 
getting paid to listen” betrays the 
fact that she is incompetent. It is her 
own fault if she becomes annoyed 
or bored. 

If one is giving her sincere and 
earnest attention to her work, every 
phase of it will be interesting. If 
an operator cannot be in sympathy 
with ideas new to her, or op- 
posed to her views, her mind is in 
a rut. She is to be censured rather 
than the one who introduced that 
particular conversational topic. 

There must be interest if one is 


to learn and in telephone work there 
must be a constant learning process. 
Operating efficiency is a goal which 
may be approached but never at- 
tained as a fixed and permanent 
achievement. 

Good manners denote good com- 
mon sense and are the foundation 
of our public relations program. 
The purpose of prescribing rules of 
etiquette is to make as smooth as 
possible all personal contacts in life. 
All of us are familiar with the 
most common rules, but these sug- 
gestions may be of help in the tele- 
phone operating room: 

1. If you must lean over an op- 
erator to reach tickets, if you drop 
a ticket in passing it to another, or 
if you accidentally strike anyone 
with a cord, a clip, or the hand, 
take time to say “I beg your par- 
don” or “I am very sorry”, regard- 
less of how busy you may be. 

2. It is a serious blunder, on your 
part, to let your business associates 
know you have noticed a _ social 
blunder made either by an indi- 
vidual or a group. 

3. Do not exchange significant 
glances of amusement or ridicule 
regarding any action on the part of 
one’s fellow workers or regarding 
any office practice. 

In “The New Book of Etiquette,” 
Lillian Eichler makes this state- 


ment: “Business people are instinc- 
tively attracted to the courteous, 
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polite man who is firm without be- 
ing insistent, pleasant without be- 
ing flippant, polite without being 
servile.” 

May I call your attention to the 
phrase, “polite without being ser- 
vile.” In the freedom of the busi- 
ness world, servility is a form of 
hypocrisy that is unbearable. The 
telephone woman who is well bred 
will be as courteous to her fellow 
operator as to her subscriber or her 





These quotations come from “The 


Book of Etiquette”: 


“No good business man will argue 


with a customer, or anybody else, 


not only because it is bad policy to 


do so, but because his self-respect 
will not allow it. 
require from his employes courteous 


He will give and 


treatment toward his customers, 
and when doubt of it arises, he will 
give them (the customers) the ben- 
efit of it. 
































supervisor. One should cultivate And he will always remember 
ry MESSAG 3T GO THROUGH WITH A SMILE" 
f ) 
{ Public Relations = ——_—_——_, 
| _ J | 
| 
| es ‘| ] 
| comerciat Courtesy | Traffic Tactfulness | Plant Punctuality | 
acnsinstadtal a 
— ms 
Exemplary voice control —} Obs rvant 
Self-confidence Resourceful 
Knowledge of - Tolerant 
operating practices —+ SUPERVISOR = Imaginative 
Constructive attitude —— Cheerful 





Cooperative spirit 


Teaching ability 
Courage 











Friendly 
Consclentious 
— Tactful 











ormality for efficiency; 





requires it. —— 


informality if courtesy | OPERATOR | assistance rather 


es voice that gives 


resistance. 


| than 








Knowled 


o 








| 
}+—— Impartial perforn- 
ance of duties. 








Suggested ‘‘Public Relations’’ Chart Which May Be Utilized by Any Tele- 
phone Company. 


the habit of being polite and kind 
to everyone, regardless of whether 
the person may be of any material 
advantage or convenience to her. 

Courteous Consideration 

For Feelings of Others 

Emily Post says that ‘Manners 
that can by any possibility be con- 
strued as mincing, foppish or effem- 


inate are not recommended; but a 
gentleman who says ‘Good Morn- 
ing’ to his employes and who in- 
variably treats all women as ‘ladies’ 
does not half so much flatter their 
vanity as win their respect for him- 
self as a gentleman—again, good 
manners are, after all, nothing but 
of other 


courteous consideration 
people’s interest and feelings.” 
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that he is dealing with an intelli- 
gent human being. The customer 
has a right to expect a firm to sup- 
ply him with reliable commodities 
and to do it pleasantly; but he has 
no right to expect it to prostrate 
itself at his feet in order to retain 
his trade, however large it may be. 
Too little has been said about 
courtesy on the part of the cus- 
tomer and the public—that great 
heedless mass of unrelated per- 
sons. Business is service, we say, 
and the master is the public—the 
hardest one in the world. Each of 
us speaks with more or less pitying 


contempt of the public, forgetting 
that we ourselves are part of that 


public and the sum total of the good 


breeding, intelligence, and charac. 
ter of the public can be no greater 
than that of the individuals who 
make it up.” 


Same Consideration 
For All Subscribers 


In regard to the first paragraphs 
of this quotation, it seems that the 
telephone company could have few 
complaints in which the subscribers 
have been the losers when any 
doubt in regard to service arises, 
We still have customers who make 
unusual requests for toll line sery- 
ice because of the fact that they 
“spend at least $50 a month for tele- 
phone service and are entitled to a 
little accommodation.” It requires 
more than a little tact to deal with 
that type of the American public. 

It is not necessary, and it is a 
matter of extreme rudeness, to speak 
of the “dumbness” of a subscriber 
to either a supervisor or another 
operator. Through years of expe- 
rience in telephone work, one has 
become familiar with all the mani- 
festations of inexperience and lack 
of information. 

A subscriber cannot possibly be 
as well informed as the operator in 
regard to best telephone practices; 
and if he talks too much in giving 
unimportant details on a call, or 
takes too much time in deciding 
whether to speak with someone else, 
the operator should not allow her- 
self to become impatient. And, 
certainly, she should refrain from 
indicating impatience to the sub- 
scriber. The best way to conquer 
any feeling of irritability at such 
an occurrence is to remember that 
the majority of your reports and 
answers are memorized phrases, 
and the subscriber must have time 
to construct his. 

In dealing with a _ subscriber, 
especially if one does not have the 
calling name, it is easy to become 
too servile and slightly stilted in 
one’s speech. In replying to a gen- 
tleman, the “Yes, sir,” or “No, sir,” 
is preferred by the majority, but 
“Yes” or “No” in a courteous tone 
may be just as effective. 

In replying to a woman subscrib- 
er, never use the word “Ma'am.” 
The definition given by Webster for 
the word “Ma’am” is: “A colloquia! 
contraction of ‘Madam’ now used 

(rarely among equals) only paret- 
thetically, or at the end of a set 
tence, but formerly customary 
direct address. At the English 
court it is used in addressing the 
queen or a royal princess.” 

At the time our toll ope 
ating practices were written, “Yes 
madam,” or “No, madam,” was the 
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reply given. Today that kind of 
answer would seem impertinent or 
ludicrous in the southern and west- 
ern parts of the United States. 

We have been called the “serv- 
ants of the people” because as a 
public utility concern we are ready 
and anxious to give the best possi- 
ble telephone service to the great 
American public. We as individuals, 
however, are not servants of any 
particular individual. Telephone 
operators are an intelligent group 
of people and will not continue to 
use an exaggerated or affected 
display of courtesy, of which the 
word “Ma’am” is an example, after 
the matter has been brought to their 
attention. 

If one is sure her tone is cour- 
teous, the simple answers, “Yes” 
and “No,” will always be sufficient. 
However, it is a convenience to 
have the calling party’s name, espe- 


cially if a subsequent attempt is to 


Shakeup in 


SHAKE-UP in the Federal 
Communication Commission’s 
directing personnel of the $1,- 
150,000 American Telephone & Tele- 
graph investigation as result of 
widespread unfavorable public reac- 
tion to the methods of conducting the 
inquiry is impending, according to 
the Wall Street Journal of August 19. 

The changes contemplate the 
probable appointment of Carl I. 
Wheat, public utilities counsel for the 
City of Los Angeles, as special coun- 
sel to direct the probe, and the resig- 
nation of John H. Bickley as chief 
accountant for the _ investigation. 
Samuel Becker, who, with the assist- 
ance of Mr. Bickley, has had complete 
charge of the investigation, will con- 
tinue at assistant special counsel, but 
will be responsible to the new special 
ounsel. 

So widespread has been the un- 
favorable reaction to the methods 
used, and the manner in which the 
Investigation has been conducted, it 
Was said, that numerous congressmen 
have been aroused by complaints, the 
FCC placed in an embarrassing posi- 
tion, and the matter even brought to 
the attention of President Roosevelt. 

In particular, the unfavorable re- 
action has resulted from the ex-parte 
nature of the public hearings during 
which, according to complaints, offi- 
Cials of the A. T. & T. and the Bell 
System were required to answer 
questions categorically without being 
Permitted to offer complete explana- 
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be made on the call. In that case, 
one may say, “Yes, Mr. Smith,” or 
“No, Mrs. Jones,” and give a more 
personal touch to the service. 

In recording a call or in receiv- 
ing instructions from a customer, 
if you have not understood him do 
not say “What?” “What did you 
say?” or “Pardon?” Either say “I 
beg your pardon” or “I am sorry; 
I did not understand you.” 

One will find that good manners, 
good speech, and good operating 
technique are closely related in 
telephone work. 


And in Review 


Do YOU Know? 
1. What is the foundation of a 
telephone company’s public relations’ 
program? 
2. What rules of etiquette are 
most needed in the operating room? 
3. What traits of character are 
most needed by a traffic executive? 


4. Whose fault is it if one’s work 
becomes boring? 
5. What are three essentials of 
good telephone service? 
* 


[ AUTHOR’S NOTE: The eighth in- 
stalment of this series of articles, 
published in TELEPHONY of July 11, 
presented a list of 17 incorrect sen- 
tences or phrases frequently heard 
in telephone operating rooms, with 
corrected forms in parentheses. No. 
4 was this sentence: “The Mr. Ruck- 
er whom I thought was calling you 
has not placed a long distance call.” 

Attention has been directed to a 
grammatical error in this sentence. 
It should have read: “The Mr. 
Rucker, who I thought was calling 
you, has not placed a long distance 
call.”” However the thought might bet- 
ter be expressed as: There is a mis- 
take on this call. Mr. Rucker has not 
placed a long distance call. | 

(Conclusion of series) 


FCC Staff in Bell Probe 


tions of their answers. Likewise, 
company attorneys were not per- 
mitted to cross-examine the witnesses 
in order to bring out “both sides” of 
the matters under scrutiny. 

On several occasions during public 
hearings this past spring, A. T. & T. 
counsel clashed with the counsel of 
the FCC on the matter of permitting 
cross-examination of company wit- 
nesses, charging that the company 
was being deprived of its constitu- 
tional rights. 

Displeasure of the FCC itself over 
the course of the inquiry is said to 
have resulted from the inconsequen- 
tial points stressed during public 
hearings to “catch the newspaper 
headlines.” On the other hand, the 
“meat” of the investigation, such as 
engineering and cost 
not stressed. 

The name of Ferdinand Pecora 
was brought into the matter when it 
was learned that he was consulted in 
New York on August 18 by Commis- 
sioner Walker, ostensibly regarding 
the impending changes. Mr. Pecora, 
who conducted the famous banking 
investigation for the Senate in 1933 
and who is now a justice of the New 
York Supreme Court, recommended 
the appointment of Mr. Becker as 
counsel for the telephone probe, it 
is said. 

Mr. Pecora’s name was mentioned 
prominently as probable special coun- 
sel for the FCC in connection with 
the telephone probe when it was first 


studies, was 


instituted, and it is understood that 
he was approached regarding it. 

Mr. Becker, who will be relieved 
of actual charge of the inquiry by 
the impending changes, was appoint- 
ed as assistant special counsel on 
October 2, 1935, and formerly was 
counsel for the Public Works Admin- 
istration. 

Mr. Bickley was appointed chief 
accountant for the telephone investi- 
gation April 5, 1935. He formerly 
was a public utility expert for the 
Federal Trade Commission, and, just 
before joining the FCC was with the 
Wisconsin Public Service Commis- 
sion. It is understood he will return 
to the Wisconsin commission. 

Many prominent persons included 
among the A. T. & T.’s 600,000 stock- 
holders are said to have vigorously 
protested the course of the inquiry. 
What is said to have particularly 
aroused their ire were efforts to link 
the telephone company with under- 
world gambling activities and im- 
proper lobbying methods. 

When public hearings are resumed, 
probably about mid-October, it is 
contemplated the entire nature of the 
proceedings will be altered. The em- 
phasis of the inquiry, it is expected, 
will be shifted from hints and gen- 
eral accusations to specific studies of 
engineering practices and financial 
arrangements of the Bell. 

President Roosevelt is reported in 
full accord with the proposed 
changes. 





Unique Methods of Encouraging 
Telephone Traffic in Switzerland 


Chief 


of Traffic Publicity Department, 


By C. W. KELLENBERGER 


DISPLAY OF telephone-service symbol indicates a 
pledge of service and quality by merchants. Tele- 
phone credit-memos used as gifts by tradesmen to 
their customers and by individuals to their friends. 
Many uses for telephone-cipher advertisements which 


appear in the Swiss newspapers. 


Efforts made to 


promote the telephone habit are producing results 


ther progress in the installation 

of automatic telephone equip- 
ment since my last report in 
TELEPHONY of May 18, 1935. Almost 
70 per cent of Swiss telephone facili- 
ties are automatic today. In view of 
this situation and of the fact that 
each local call costs 10 centimes or 
about three American cents, it is 
clear that each additional call over 
and above the average traffic consti- 
tutes a net profit for the Swiss gov- 
ernment. Special attention has been 
concentrated, therefore, on ways and 
means to encourage the telephone 
habit and increase the usefulness of 
the telephone in general. 

One of our most important meas- 
ures has been the introduction of 
the telephone-service symbol, shown 
in the accompanying illustration. 
This symbol, printed in advertise- 
ments above the telephone number or 
exhibited in the show windows of a 
retail store, means: “This firm has 
pledged itself to make prompt deliv- 
ery of goods ordered by telephone and 
in just as good quality as if it were 
purchased in the store. Moreover, it 


G ther progress i has made fur- 


The Use of This Telephone Service Symbol 
by Business Subscribers Is Being Encour- 
aged by the Swiss Tele- 

ONASs 

« e 


phone Administration. é 


It Is a Pledge of Service 

and Quality of Merchan- 
dise They Supply. 

has pledged itself to avoid delays and 

repetitions when you telephone your 

orders.” 

More than 500 of the leading retail 
stores in six German-Swiss towns 
signed this pledge and instructed 
their personnel, according to a set of 
special suggestions issued by the 
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Swiss Telephone Administration. 
They were furnished the necessary 
advertising material free of cost, 
namely, a certain number of black-on- 
yellow cardboard stickers showing 
the T. S. symbol and their respective 
telephone numbers, as well as one or 
more halftones of the symbol. 


One now finds the T. S. triangle on 
the letterheads, invoice forms, paper 
bags, advertisements, and on the 
front door and show windows of the 
principal firms in 30 different lines 
of business. The symbol is being 
made known to the public by large 
“prestige” advertisements, by special 
explanations on the monthly tele- 
phone bills, and by signs posted in 
the public telephone booths. 

This telephone-service symbol was 
calculated to win the confidence of 
telephone subscribers in the “shop- 
by-phone”’ idea and to make ordering 
by telephone a pleasure. The result, 
so far, is very encouraging. In the 
towns of Lucerne, Basel and St. Gall, 
for instance, several stores which had 
not been called upon to participate, 
insisted on signing up because even 
they observed a decided increase in 
telephone business. 

At present we are working out new 
steps within this plan, but any radi- 
cally new departures meet with 
strong opposition from one or the 
other quarter. The smaller shops in 
the suburbs protest against the 
“shop-by-phone” campaign because 
they fear, and not without cause, 
that this attracts their customers 
away from them. 

The Bakers’ and Pastrymakers’ 
Union of Zurich declares that the 
campaign is contrary to their ethics, 
inasmuch as the big firms educate 


Swiss Telephone Administration 
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Specimen of Black-on-Yellow Stickers Fur 

nished by Swiss Telephone Administration 

to Subscribers Signing the Pledge of Serv 

ice and Quality on Orders Received by 
Telephone. 


apprentices to become independent 
bakers or pastrymakers who havet 
start with smaller businesses without 
telephone or delivery service. It 
would seem unfair for the big firm 
to extend their range of activity into 
the smaller man’s province by tele 
phone. 

This old-world standpoint has its 
merits, but it is typical of our ett 
nomic situation which can be com- 
pared to a bowl of water full to the 
brim. Drop an enterprising indi 
vidual or idea more into it, and this 
will push a number of smaller and 
lighter ones over the brim. This 
makes our job very difficult some 
times; we cannot simply be guided by 
our wish to increase telephone trafic 
but we also must keep in mind tle 
interests of various economic groups. 

Another recent innovation is ol 
telephone credit-memo. It is issue 
in denominations of five and oe 
francs, which represent, therefore 
the equivalent of 50 and 10 local calls 
respectively. Anybody can buy thet 
at the telephone offices and presél!’ 
them to friends or customers. 
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beneficiaries send them to their tele- 
phone office for deduction from the 
next bill. 

The credit-memos can be used as 
gifts for Christmas, New Year’s Day 
and birthdays by private individuals 
and by business firms. The customer 
who receives such a credit-memo will, 
no doubt, appreciate the courtesy of 
his furnisher and rather order more 
by telephone to that particular store 
than less. In private life it may be 
ysed as a very appropriate reminder 
of the fact that one should like very 
often to hear the recipient’s voice 
over i he wire. 

The object of this novelty, which 
makes it possible to “buy calls in ad- 
vance,” is to make the telephone habit 
grow. In a country using the me- 
tered call system even for local calls, 
the possession of a credit-memo for 
50 calls will cause the owner to use 
the telephone for less important pur- 
poses than otherwise. 

Whereas he customarily walked or 
waited until he met the other person, 
he remembers now that he may tele- 
phone gratis so many times, and we 
believe that a few repetitions of this 
way of thinking are apt to form the 
telephone habit. These credit-memos 
are printed on banknote paper and 
‘ontain sufficient space for the do- 
nor’s and the recipient’s names. Their 
validity is limited to one year. 

The latest development in our work 
is our endeavor to make the telephone 
more valuable for advertisers by a 
device called “Telephone-Cipher Ad- 
vertisement.” (A blind ad, in Ameri- 
can parlance.) All the Swiss news- 
papers together carry a daily total 
of about 10,000 advertisements with 
ciphers. Whoever wishes to conceal 
his identity uses a cipher instead of 
his name or his telephone number. 

If anybody is interested in the ad- 
vertisement and wishes to get in 
touch with the advertiser, he has to 
write a letter to the cipher in care 
ff the advertising department of the 
hewspaper. These letters are accumu- 
lated for a day or two, and then they 
are sent on to the advertiser. 

This is a very slow procedure. 
From the moment the advertisement 
ls sent to the newspaper up to the 
arrival of the first offers or inquiries 
by mail via newspaper, a delay of 
four to ten days may occur, particu- 
larly if advertiser and newspaper are 
in different towns. We propose the 
lollowing plan to change the cipher- 
ad into an instrument of quick ac- 
won: 

Whoever wishes to make use of the 
T. C. Ad plan inserts the words 
“Telephone information No. 11 Zu- 
rich” in his cipher-ad if the ad ap- 
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pears in a Zurich paper. On his re- 
ceipt from the newspaper he finas, 
besides the cipher, a second secret 
word or number, e.g., “Eiffel Tower” 
or 129. The papers send lists of 
their daily T. C. ads to the telephone 
offices. These lists show the cipher 
in the first column, the secret word 
or number in the second, and free 
space in the large third column. 

Anybody who is interested in the ad 
calls up Information by dialing No. 
11 and states that he is interested in 
the ad “U. S. 2263” of the Neue 
Zurcher Zeitung. The operator notes 
his telephone number in the third 
column of the list. In the course of 
the day the advertiser then can call 
up Information and after identifying 
himself by mentioning the secret 
word or number besides the cipher, 
he gets from the operator the tele- 
phone numbers or addresses of the 
interested parties. For this service 
he pays a small charge. 

This device makes it possible that 
advertisers and interested parties can 
get together within even an hour 
after the publication of the issue of 


uled to become available for commer- 
cial use on August 20. 

The period of trial operation of the 
harbor radio telephone system resulted 
in many improvements and advances 
which will make it possible to of- 
fer a high speed efficient service for 
the towing companies in New York Har- 
bor, so that two-way conversations can 
be carried on between harbor vessels 
and their dispatchers quickly and easily 
at any time during the day or night. 
Connections, when desired, can also be 
made to any land telephone. 

During the trial the harbor 
communicated to designated 
points ashore under the direction of the 
telephone company. 


seven 
boats 


These tests supple- 
mented earlier ones made by the tele- 
phone company with its own cable-lay- 
ing boat and have provided further 
necessary operating experience. 

The trial which was 
over a period of about two months 
resulted in changes and adjustments 
which have developed a smooth-work- 
ing and speedy system of communica- 
tion. Further tests are in progress in 
connection with the handling of large 


carried on 
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Advertisement Appearing 
in a Swiss Newspaper, 
Showing the Use That Is 
Being Made of the Tele- 
phone Service Symbol. 








the newspaper carrying the ad. This 
is very important in the case of a 
quick-selling necessity or if seasonal 
employes, particularly in the hotel 
business, have to be found or re- 
placed, and in many other instances. 
Some newspapers are jealous of the 
increased activity of our department 
and have declined the T. C. Ads, but 
as some other papers are willing to 
try it out, we expect the rest will 
have to follow suit. 

All these measures are also guided 
by the knowledge that the net station 
gain grows in direct proportion to 
the widening scope of telephone pos- 
sibilities. 


" v 
Radio Telephones for 
New York Harbor Craft 


Preparatory 


to establishing regular 
radio telephone service for 
commercial craft in New York Harbor 
and nearby waters, the New York Tele- 
phone Co. has been conducting an op- 
erating trial of equipment on 
boats engaged in freight transportation 
in the harbor. The tests were made 
under experimental licenses issued by 
the FCC. 


two-way 


seven 


The new service was sched- 


numbers of messages which might arise 
in the future under emergency condi- 
tions, such as in foggy weather, when 
many of the boats would have urgent 
need of communication. 

This portion of the trial has thus far 
shown very remarkable results. In the 
last test of this sort the messages han- 
died were about twice the record num- 
ber handled in any previous test. 


~~ Ww 
“Telephony” Article Fea- 


tured in American Weekly 


“The Best Way to Talk Into Your 
Transmitter” was the subject of an il- 
lustrated feature article in “The Amer- 
ican Weekly,” magazine section of the 
Hearst papers of July 26, suggested by 
some illustrations which appeared in 
TELEPHONY of May 9. These were re- 
productions of three drawings used by 
D. H. Townsend, manager of the 
Churchill County Telephone & Tele- 
graph System, of Fallon, Nev., in his 
telephone directory to impress upon his 
that “The nearer 

the speech,” as 


subscribers the fact 
the lips—the clearer 
the caption explained. 

Says The American Weekly in its 
opening paragraph: 





“Probably the people of this country 
unaware of the fact that at least 
half of us don’t know how to use the 
telephone correctly. In some cases sub- 
scribers have a tendency to shout and 
others err in the opposite direction 
don’t talk loud enough. But 
the commonest error of telephone users 
is the habit of putting the mouthpiece 
much too far away from their faces.” 


are 


and 


The story then tells about Mr. Town- 
send and his original and diplomatic 
idea for educating his subscribers in 
the efficient use of the telephone by 
presenting three diagrams: The first 
showing the incorrect way of speaking 
into the telephone, with the lips three 
inches away; second, a better way, with 
the lips only an inch away; and, third, 
the right way with the lips very close 
and almost touching the mouthpiece. 

The Weekly “With 
the mouth very close to the transmitter, 
the speaker should remember to speak 
and 


American adds: 


slowly moderate and 
... The sketches re- 
produced on this page show the proper 
use of the telephone so plainly that 
they reprinted in TELEPHONY, a 
edited especially for 
engaged in the industry.” 

The publication of these illustrations 


clearly in a 
even tone of voice. 


were 


publication those 





COMING 
CONVENTIONS 


Telephone Association of New 
Hampshire, Hotel Ashworth, 
Hampton Beach, N. H., Septem- 
ber 9 and 10. 

The Illinois Telephone Associa- 
tion, Pere Marquette Hotel, Pe- 
oria, September 17 and 18. 

Telephone and Telegraph Sec- 
tion, Association of American 
Railroads, Mayflower Hotel, 
Washington, D. C., October 6, 7 
and 8. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 13, 14, 15 and 16. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, Octo- 
ber 15. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12, 1937. 











has apparently attracted unusual atten- 
tion, numerous letters having been re- 
ceived by TELEPHONY as well as Mr. 
Townsend, relative to their use in tele- 
phone directories as well as newspaper 
advertising mediums. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


NEW TOLL Operating 
Practice sent into field. 


Designation, arrange- 
ment and purpose of the 
new Practice. Series 254 


[Epitor’s NOTE: The article ap- 
pearing in this department should 
have been published in last week’s 
TELEPHONY and, vice versa, the one 
published in that issue being the 
second of the two articles. Both 
articles were on the general subject 
of the Revised Toll Operating Prac- 
tice. The subhead for last week’s ar- 
ticle should have read: “CALLS for 
transients, a new service offered cus- 
tomers by the telephone company. 
No. 253.”’] 


FTER MANY weeks of eager 
A anticipation, the new or re- 

vised Toll Operating Practice 
has arrived in the field. This practice 
is designed primarily as a reference 
book for persons in a supervisory 
capacity. It is not expected that any 
attempt will be made to memorize its 
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contents or that constant reference 
to it will be necessary in order to 
handle traffic successfully. 

Its purpose is rather to set forth 
the principles and details of operat- 
ing and to throw light on the less ob- 
vious phases of the work. It is intend- 
ed to be used as a guide in develop- 
ing experienced operators and not 
for training new operators. 

The Toll Operating Practice is de- 
signed to cover the majority of con- 
ditions encountered in operating. 
Conditions which are rarely met are 
not included. These conditions are 
left to the judgment of the operating 
room supervisory people or are ruled 
upon locally on the basis of the oper- 
ating principles involved. 

It is suggested that the “foreword” 
in the new Toll Operating Practice 
be carefully read by all supervisory 
people. It contains some very helpful 
information concerning the princi- 
ples upon which the operating in- 
structions have been built; the ar- 
rangement of the material; the 
synopsis of the combined line and 
recording method; equipment ar- 


rangements; narrative of operation: 
disposition of tickets, etc. 

Training programs have and yj 
be sent to all offices receiving the 
new T. O. P. covering the items ty 
be taught during certain periods ang 
the date upon which the changes ar 
to be made effective. 

One of the major changes covered 
in program No. 1 is the “ringing 
clearance” on one-switch connections 
On a connection of this kind a cord 
clip is attached to the front cord as 
a reminder to clear a built-up trunk. 
involving only one intermediate of. 
fice, by ringing instead of clearing 
verbally. 

In the case of a built-up trunk, ip. 
volving more than one intermediate 
office, the operator will fasten the 
cords of the pair together to signify 
that she must clear the circuit ver. 
bally. 

The use of the phrase, “Not m 
circuit” has been discontinued. A re- 
quest for clearance is acknowledged 
by saying “Yes” or “No” when the 
through operator requests a Clear- 
ance. 

A new service introduced in the 
Toll Operating Practice and covered 
in training program No. 1 is termed 
“transient service.” A transient may 
register with the telephone company 
so that any expected inward toll 
board call for him, if suitably identi- 
fied, will be routed to the telephone 
at which he may be reached. The reg- 
istration is made with the chief op- 
erator at the toll office. Calls for 
transients are accepted only on a 
person-to-person basis and the reg- 
ular message and report charges ap- 
ply, no charge being made for the 
additional service. 

Chief operators should see that all 
of the operators on their force are 
taught the items contained in the 
training programs and that the new 
instruction is made effective on the 
date designated in these programs. 


Questions from 
Illinois Operators 

. How long should a toll center hold 
a tributary line if she knows she 
cannot work on the tributary sta 
tion’s call for some time? Should 
she release the trunk until she is 
ready to work on the call? 

. Who should clear the line on a col- 
lect call? 

3. Should a ticket to six different 
firms be passed to the called sta 
tion as a “Ticket locate?” 

. Why is it necessary to give multi- 
switch handling on calls? 

. How soon after giving a DA re 
port should a call be tried again’ 
The answers to these traffic questions 

are presented on page 16. 
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IN THE NATION’S CAPITAL 


OT A FEW American citizens 
N may have been moved to deep 

thought and even disedified by 
something that happened here in 
Washington last fall. It was the spec- 
tacle of all the big town mayors as- 
sembling in Washington for the chief 
purpose, apparently, of panhandling 
more relief money from the Federal 
government. 

Instead of asserting that the mu- 
nicipalities of America are now pre- 
pared to assume at least part of the 
burden of local relief being carried 
on by the Federal treasury, the may- 
ors, “clear-eyed and unashamed,” 
rent the air with wails of what ter- 
rible things will happen if Uncle 
Sam should snap shut his pocket- 
book. Some strongly suggested that 
if he were a really good, conscien- 
tious uncle, he might open even wider 
the purse strings to his multifarious 
municipal nephews. 

This may shock the sensibilities 
of the conservatives and move the 
tax-ridden to cry out that the Fed- 
eral treasury has no mysterious 
source of revenue, but it doesn’t sur- 
prise the hard-bitten Washington ob- 
servers. They write back to their 
newspapers bright sayings about how 
hard it is to pry the calf away from 
the teat until the cow is dry and 
similar maxims; moreover, but few 
of the old-timers ever expect either 
to pry the calf away or to have the 
cow run dry. 

True, the Federal treasury has to 
raise its revenues from the same 
sources as the cities, states, and 
counties; i.e., from the hides of the 
taxpayers. But Federal subsidy, once 
started, never really ceases. What 
usually happens is that little by little 
we abandon hope or effort to make 
the subsidized stand on their own 
feet; we become adjusted to the Fed- 
eral teat being drawn rather than the 
city, county, or local source of sup- 
ply, and we simply readjust our tax 
policies accordingly. In other words, 
we all pay just as much but to a dif- 
lerent collector. 


ORE IMPORTANT, however, 
; is the fact that in the process 
of changing from local independence 
to Federal subsidy, a vital change is 
likely to come over our cities. Few 
of us give away anything even for 
sweet charity’s sake, without some 
kinds of strings. Being in a position 
to dictate to the recipient, the phil- 
anthropist more often than not exer- 
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By FRANCIS X. WELCH, 


Special Washington Correspondent for 
TELEPHONY 





cises his privilege of telling the bene- 
ficiary what to do and what not to 
do to continue to enjoy these bene- 
fits. 

Sometimes these conditions may 
seem for the beneficiary’s own good. 
For example, we may insist that the 
object of our charity spend the 
money on food and clothing instead 
of highballs, race horses, or marcel 
waves. It is the same with govern- 
mental subsidy. Uncle Sam may be 
a big-hearted old fellow (with the 
taxpayers’ money) but he has ac- 
quired quite a habit of handing out 
much advice and many conditions 
with all of his loans and grants. 

Now this is really one of the most 
important national problems that 
faces our people today, yet no politi- 
cal party has seen fit to make an is- 
sue of it. The newspapers either do 
not understand it or they do not care. 
In consequence, the public is, to be 
frank, lamentably ignorant of what 
is taking place in Washington right 
under our noses. 


RESIDENT HAROLD W. Dodds 

of Princeton University is, at 
least, one alert student of public af- 
fairs who appraises this fundamental 
change at its true worth. Writing in 
Yale Review some months ago, he 
expressed profound apprehension for 
our fundamental concepts of govern- 
ment. He concedes that, whether it 
is proper or improper, it is a pretty 
definite conclusion that our cities, 
“having enjoyed Federal aid in such 
large proportions,” will demand that 
it be continued. He envisions the long 
hand of Washington reaching into 
every city council throughout the 
United States. 

He predicts that if present tenden- 
cies toward Federal control win out, 
there will be concentrated at Wash- 
ington “a vast spoils system in the 
hands of administrative and legisla- 
tive agencies quite unable to meet the 
strain or to fulfill the conditions of 
success.” 

What is all this to you, Mr. 
Telephone Man—out there in In- 
diana, Iowa, Michigan, Nebraska, 
and elsewhere—trying to make a liv- 
ing by rendering satisfactory tele- 


phone service at reasonable rates? It 
simply means that in years to come, 
assuming that the present trend in 
government is uninterrupted, you 
may have to reckon with the Federal 
government every time you go to 
your local city council for a franchise 
amendment, for a tax adjustment, or 
to settle a rate dispute. 

It means that the present trend in 
Federal government is to short-cir- 
cuit the state as a governmental unit 
and have the municipalities look di- 
rectly to Washington for aid, advice, 
and inspiration. 

That’s looking a long way ahead. 
Many things, including perhaps a 
constitutional amendment, will have 
to take place before our state legisla- 
tures are reduced to the status of 
auxiliary bodies, but we’re on our 
way. 

Consider the fact that during the 
New Deal administration, with few 
exceptions, the entire program of 
legislation enacted had the effect, di- 
rectly or indirectly, of relieving mu- 
nicipalities and cementing the munic- 
ipal-Federal relationship. Call off the 
list: Start with the late lamented 
NRA, then PWA, WPA, CCC, TVA, 
RFC amendments, and finally social 
security, banking and bankruptcy re- 
forms. 

It can easily be seen that with the 
consolidation of such Federal-local 
relationships, the prevailing Federal 
policy towards utility regulations can 
have an important effect upon even 
local companies in future years. Be- 
hold the activity of the Federal gov- 
ernment in making PWA loans and 
grants to municipalities to build com- 
petitive electric plants. 


O FAR THE Federal government 

has not gone anti-telephone util- 
ity to the extreme extent that it has 
gone anti-electric utility, but fore- 
sighted telephone executives’ will 
readily understand that the same 
thing can happen to them. 

Do you know, for example, that 
only last fall the Pennsylvania Pub- 
lic Service Commission asked for a 
WPA loan of nearly a half-million to 
finance a “white collar job” project; 
to wit, a complete rate investigation 
of a certain Pennsylvania electric 
utility? What happened to it? It was 
rejected on the grounds that it was 
too specific. 

In other words, WPA did not feel 
it could grant the money for the in- 
vestigation of only one particular util- 
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ity. By implication, therefore, the 
Federal government is disposed, upon 
being shown good and sufficient rea- 
son for unemployment relief, to sub- 
sidize rate investigations of any and 
all utilities in Pennsylvania. 

This matter of concentration of 
governmental power in Washington 
is not a problem that the New Deal- 
ers alone have thrust into our lap. 
It has been brewing a long time. The 
depression, with the collapse of real- 
estate taxation—which is the back- 
bone of municipal government — 
brought the problem to an acute stage 
and the New Dealers happened to be 
in power at the time. But it is likely 
that the same thing would have hap- 
pened if the Republicans had been in 
office, because the underlying reasons 
were economic rather than political. 

Consider the fact, recently com- 
mented upon in the National Munici- 
pal Review, that as far as the Fed- 
eral Constitution is concerned, the 
municipality does not even exist. At 
the International Congress of Cities 
held in London in May, 1932, the 
United States was the only country 
reporting no direct legal link between 
central and local governments. Yet 
eight of our cities are financially 
more important than the states in 
which they are located. The Detroit 
(Mich.) bank failures of 1933 threat- 
ened the collapse of the entire state. 


T MUST BE conceded that the mu- 
nicipality as a government unit 
must be given more importance from 
now on; but in the process, the tech- 
nique and theory of utility regula- 
tion are bound to undergo change. It 
may turn out all for the best. This 
correspondent once heard an electric 
utility executive say that he believed 
his industry would be better off if 
the Federal government did invade 
the field of state regulation and dom- 
inate it just as the Interstate Com- 
merce Commission has done in the 
case of the railroads. 

“Better one master,” he said, “‘than 
forty-eight.” The trouble is that with 
the municipalities springing into 
greater importance, such a plan is 
likely to turn out to be a multiplica- 
tion rather than a concentration of 
regulatory “masters,” with Uncle 
Sam simply as a background trouble- 
maker. Municipalities are not as di- 
rectly interested in railroad affairs 
as they are in local telephone, gas, 
and electric service. 

Again, looking at the matter from 
the viewpoint of the municipalities 
themselves, dependence on the Fed- 
eral government over a long run is 
likely to have some debilitating ef- 
fects. Murry Seasongood, ex-mayor 
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of Cincinnati, a nationally-known ex- 
pert on reforming city governments, 
should know what he is talking about 
when he speaks on this subject. He 
said: 

“The great difficulty is that fed- 
eral intervention relieves these com- 
munities from the consequences of 
their folly. And the only way they 
are ever going to get anywhere is to 
let them feel the folly that they have 
committed, so that they will not do 
it again.” 


OMING BACK to our own field, 

it ought to be obvious by this 
time that the Federal Communica- 
tions Commission is trying to grab 
every bit of local jurisdiction it can 
by any possible device. Here is more 
concentration of power in the Fed- 
eral government unless the courts 
block it. 

Take the cases of the Rochester 
Telephone Corp., of Rochester, N. Y., 
and the North West Telephone Co. 
of Tomah, Wis., concerning which 
Chief Examiner Davis G. Arnold has 
made preliminary reports, and the 
case of the Jamestown Telephone 
Corp., of Jamestown, N. Y., recently 
cited to show cause why the FCC 
should not assume jurisdiction over 
it. 

It is a risky business of somewhat 
doubtful propriety to anticipate the 
outcome of decisions still pending, 
but local legal observers are saying 
that it is better than an even bet that 
the FCC will sustain Chief Exam- 
iner Arnold in these jurisdictional 
cases. 

An analysis of the reasoning set 
forth in these examiner reports will 
be made the basis of further discus- 
sion in this department, but for the 
present it is interesting to note the 
varied and ingenious methods used 
by Chief Examiner Arnold to justify 
FCC jurisdiction over ostensibly in- 
trastate operations by companies, less 
than a majority of whose common 
stock is owned or controlled by Bell 
interests. 

There is the matter of leasing cir- 
cuits for radio broadcasting, which 
the courts have ruled is inherently 
interstate commerce. There is the 
matter of the “veto control” exer- 
cised by minority Bell stock owner- 
ship because the corporate charters 
require more than a majority of 
stockholder consent to do certain 
things. There is the matter of Bell- 
Independent partnerships in toll call 
operations. 

All of these devices (the term is 
used advisedly) are being trotted out 
to support a jurisdictional position 
that would enhance the importance 


of the FCC. If it were not improper 
one might be tempted to wonder if 
in the case of greater FCC jurisdic. 
tion, the wish were not father to the 
“findings.” 
oe 
Telephone Section Meeting 
of Railroad Association 
“Practical Aspects of Recent Develop. 
ments in the Field of Inductive (. 
ordination” is the subject of a Paper t 
be presented at the 18th annual meeting 
of the telegraph and telephone Section 
of the Association of American Rail. 
roads, to be held at the Mayflower Hp 
tel, Washington, D. C., October 6, 7, ani 
8. This paper will be presented by , 
representative of the American Tele. 
phone & Telegraph Co. as will also 4 
treatise on the following subject: “Ca 
rier Telephone for Railroads.” 
on “Applications of Portable Carrier 
Telegraph Equipment,” and “Simpli 
fied Duplex Equipment for Short Tele. 
graph Lines,” will be presented by rep 
resentatives of the Western Union Tele. 
graph Co. 


Papers 


The program will include reports ot 
committees on inside and outside plant 
construction and maintenance, comm 
nication transmission, research and de 
velopment, new devices and material 
communication plant operation and in- 
ductive interference. 

vyv 
New Hampshire Association 


Convention in September 
The 14th annual of the 
Telephone Association of New Hamp- 
shire will be held at Hotel Ashworth 
Hampton Beach, N. H., Wednesday and 
Thursday, September 9 and 10. The pro- 
gram will contain 


convention 


several new and 
interesting features, according to a pre 
liminary announcement by the commit 
tee on arrangements, which includes 
John Gadd of Plymouth, H. T. Turner 
of Laconia, F. A. Lundberg of Hills 
boro and Secretary B. M. Rines of La 
conia. 
Suggestions from eém- 
New Hamp 
shire telephone companies as to sub 
jects for discussion, entertainment 0 


invited 
executives of 


are 


ployes and 


information features. 
~~ ¥ 
Legalize Transactions Over 


Conference Telephone 
So convenient has been found the use 
of telephone conference service in the 
regular and emergency meetings of the 
directors of the School for Crippled 
Children at Montreal, Quebec, that Pres 
ident Douglas Bremner makes this a 
nouncement: “We have recently revised 
our constitution and by-laws in order 
to legalize transactions which are col 
ducted in this manner.” 
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Here and There in the Field 


Telephone Employes Form 


Own Credit Association 
Employes of the Lincoln Telephone & 
Telegraph Co., Lincoln, Neb., 
formed a Co-operative Credit Associa- 


have 
tion for the purpose of encouraging 
thrift and providing a fund from which 
employe Thirteen 
employes of the company form the gov- 
erning board, headed by Frank E. Behm, 
president; M. M. Hale, vice-president; 
M. W. Franklin, secretary; and Huldah 


loans may be made 


treasurer. 


Gessn¢ 


‘he treasurer will receive savings 


members, pay interest thereon, 

from accumulations up to $200 on 
each share of stock to take care of press- 
ing bills at 6 per cent, and pay ex- 
nenses of operation out of difference be- 
tween interest on loans and interest on 
deposits and a 25-cent membership fee. 
Stock 
instalments. 


osts $10 and may be paid for in 


No one can hold more than one share, 
and earnings on this are expected to 
reach 6 per cent Under the state law 
all loans in excess of $100 call for se- 


urity, such as collateral or co-signers. 


vyv 
Unique Telephone Receiver 


Used Some 46 Years Ago 

The telephone receiver with a wooden 
case, shown in the accompanying illus- 
trations, Was in use about 1890 by an 
Independent telephone company in Win- 
chester, Va., which was forced to retire 
from business when the Bell company 
won its patent infringement suits. It 


Views of an Early Type Receiver With 
Wooden Case Used on Subscribers’ Sets by 
an Independent Telephone Company in 
Winchester, Va., in the Early Nineties. Re- 
ceiver Was Secured by A. G. Trenholm, of 
Georgetown, S. C., Just After the Bell 
Company Won Its Infringement Suits and 
It Has Been in His Possession Ever Since. 
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was sent in to TELEPHONY by A. G. 
Trenholm of the Home Telephone Co., 
Georgetown, S. C. 

It is a bi-polar receiver but has only 
one coil. Alexander Graham Bell's re- 
ceiver at that time was uni-polar with 
one coil on the bar magnet. The mod- 
ern receiver, as telephone men know, 
has two coils on a U-magnet. 

The wooden case of this early Vir- 
ginia telephone receiver measures about 
3% inches in diameter and is 24% inches 
thick. The earpiece is 2% inches in 
diameter and %ths of an inch thick, the 
diaphragm opening being % inch. An 
iron diaphragm was held in place over 
the coil by the earpiece. The front and 
rear covers are fastened to the case by 
means of five wood screws. This re- 
ceiver was used at subscribers’ stations 
in much the same manner that other re- 
ceivers are used. 

. ww 
Telephones for 


House Auto Trailers 
The house trailer industry, which has 
sprung up like a mushroom during the 
past few years and is growing by leaps 
and bounds, offers the telephone oper- 
ating man and the telephone manufac- 
turer a field for additional business. 
To accommodate this intinerant popu- 
lation of approximately a quarter of a 
million families cities are 
their tourist with electricity, 
running water and other conveniences. 


equipping 
camps 


A recent news item states that one 
trailer coach owner has fitted his home- 


on-wheels with a telephone for commu- 
nication between the driver of the car 
and other members of his family in the 
trailer. This should be supplemented 
by provisions for supplying service by 
the local telephone system when the 
trailer is stationed for a time in a trail- 
er camp. Enterprising local telephone 
companies should look into the possibil- 
ities of equipping camps and 
trailer villages with telephone service 


tourist 


for use by the country’s newly-convert- 
ed mobile population. 

An advertisement in the only trailer 
magazine yet published says: “Come to 
Miami; special trailer accommodations: 
250 individual lots with cocoanut palm 
at the corner of every lot. Electrical 
connections, running water and sewage 
each lot.” The 
charge for parking in a trailer camp is 
$1 a week, including electricity.” 

Most trailers are fitted with two elec- 
tric lighting circuits, 110-volt and six- 


facilities on usual 


volt. The former is intended for use 
when electricity is available from the 
outside, as in a trailer camp; the lat- 
ter, furnishing light when outside elec- 
tricity is not available, being operated 
from the battery of the car or an extra 
battery in the trailer. 

More than 250 trailer manufacturers 
have entered the field of building house 
trailers and one automobile manufac- 
turer, the Pierce-Arrow Motor Corp., is 
making arrangements to manufacture 
the present-day version of the covered 
wagon. It is said that there is a poten- 
tial demand for 200,000 trailers a year 








With the present output at the rate of 
about 35,000 a year, it is apparent that 
it will be a long time before production 
can catch up with demand. 
The modern version of the 
wagon is said to be appealing to people 
in every walk of life, including busi- 
men, physicians, authors, 
men, artists, etc. Many of these people 
find it desirable—and oftentimes imper- 
ative—to keep in touch with the pulse of 
civilization by means of the telephone. 
What would be 
to be able to 
these newly-developed 
camps—either by 
station facilities or by private lines con- 
nected to the individual 
it is stationed in 


covered- 


ness sales- 


than 
facili- 


convenient 
telephone 


more 
obtain 
ties at trailer 
means of public pay 
trailer while 
one location for a 
matter of days or weeks? 

The ingenuity of telephone men 
no doubt meet this need. 


will 
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Useful Ideas: Handy 
Outdoor Match Scratcher 


Cigaret lighters and the small im- 
pregnated matches are convenient to use 
indoors, but generally they are of little 
satisfaction outdoors. It takes the longer 
kitchen match with plenty of sudden 
hot fire to start a pipe, cigaret or light 
a fire in the wind or breeze. It can be 
cupped in the hands against the wind 
better than any other kind of a match 
or light. Scratching them quickly and 
vigorously is generally the problem, 
often when everything about you is wet, 
even your pants. 

An outdoor match scratcher that will 
“touch ’em off’’—even if it is wet—can 
easily be made. Carefully remove the 
bottom of a tobacco can. With a small 
chisel cut out a portion of the end as 
shown to the left in the accompanying 
illustration. Lay the piece of thin tin 
over a rectangular block and with an 
awl, pick or some sharp tool make a 
mass of light perforations, raising the 
tin into something of a grating on 
the inside of the burring rim. 

Hook this over the shoulder strap 
button of the overalls on either the 
right or left side. The hook will fit 
neatly over it and the button. You will 
find this handy and right where you 
can quickly and conveniently draw the 
match over it firmly. The bottom of 
the device is, of course, smooth and 
cannot injure the fabric of one’s cloth- 
ing. The raised burring of the bottom 
prevents the hand or anything else from 
coming in contact with the rough sur- 
face. 
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Rochester (Ind.) Telephone 
Co. Featured in “Fortune” 


An interesting, illustrated narrative 
on the city of Rochester, Ind., published 


in the August issue of the magazine, 
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circuit. 


switch calls. 


party. 





Answers to Traffic Questions on Page 12. 


1. The toll center is permitted to hold the tributary subscriber’s line 
10 minutes while attempting to complete the call. If she is unable 
to obtain a report or complete the call within 10 minutes, she 
must release the tributary subscriber’s line. 

2. The operator who times the call is responsible for clearing the 


3. Yes. When the calling party specifies more than three stations at 
fhe same toll center at which the called party may be reached, 
the ticket is passed to the TTC and handled two-ticket method. 

4. These calls are given special handling for the reason that there is 

a greater possibility of encountering delays, cut-offs, etc. on multi- 


5. The first subsequent attempt is made 20 minutes from the time 
the first DA report was received. If necessary, two more subse- 
quent attempts are made at 20-minute intervals. If the called sta- 
tion still does not answer, another attempt is made in one hour. 
Thereafter the operator will proceed as directed by the calling 

















































































































































































This Homemade Outdoor Match Scratcher 

—Quickly Made from the Bottom of a Tin 

Tobacco Can—Will ‘“‘Touch ’Em Off’’ Even 
Though It May Be Wet. 


Fortune, emphasizes the part’ the 
Rochester Telephone Co. plays, and has 
played, in the of the community. 
“Population 3,518” is the unusual cap- 
tion given to this 7,000-word story. 


life 


Following the citizens of that com- 
munity and their farmer friends through 
an ordinary summer week-end, the 
reader is taken with Hugh Barnhart, 
editor and publisher of the News- 
Sentinel, and president of the Rochester 
Telephone Co., into the telephone ex- 
change. There he is introduced to Ros- 
coe Pontius, secretary and manager of 
the telephone company (and also direc- 
tor of the Indiana Telephone Associa- 
tion) and Belle Bernetha, chief opera- 
tor, who was telephone “Central” when 
the exchange was etablished, in 1896. 

Miss Bernetha, the article points out, 
Enows everyone in town, and usually 





knows their whereabouts. When one of 
the operators says “nobody answers at 
Schaffers,” Miss Bernetha tells her tg 
ring “Brackett’s” or “Ruh’s.” 

The name of the late Henry A. Bar 
hart, founder of the Rochester Tele 
phone Co. and president of the Indiana 
Telephone Association for many years, 
is mentioned frequently in the article. 
Reference is made to Mrs. Barn- 
hart, in connection with the social and 
civic work of the community, indicating 
that she is carrying on where her hus- 
band left off. 

Mention is 

































































also 




























made of the 





fact that 
Rochester has 1,010 telephones, one for 
every 3.5 population of 
3,018 is made up of 1,090 families. It 





persons. Its 









is estimated that the citizens of that 
community listen to Amos and Andy 
and Major Bowes over 1,000 radio re 
ceiving sets. 
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Texas Company Uses 
Effective Advertising 


repair truck of the Electra 
Telephone Co. makes its way through 
the streets of Electra, Texas, and over 
the highways of the surrounding coun 
tryside—installing telephones for neW 
subscribers and maintaining service 
high plane of efficiency—this 
cryptic message imprinted in large and 
conspicuous letters upon the rear of the 

body of the truck is readily seen: 

The TELEPHONE 
A Social Distinction 

A Business Necessity 
This demonstrates that D. M. Robb, 
manager of the Electra company, and 
his associates, recognize the effective 
ness of persistently presenting a brief 
but carefully-chosen message to the pub 
lic. Such a message will undoubtedly 
help to produce a telephone-consciou® 
ness in that section of the country and 

stimulate local telephone business. 


TELEPHONY 
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* ~ TEL EPRONC SYSTEMS ON ISLANDS OF CAML MAWA)) MAUI RAUA! AND MOLORA 
le cree oe estes cen teram cmnpenieias 
he RADIO AND ELECTRICAL MERCHANDISE MyTEL.co 
he Honolulu. Hawaii 
at 
d, 
April 27th, 1936 
is 
il Mr. T. C. Thompson, President, 
American Automatic Electric Sales Company, 
ne 1033 West Van Buren Street, 
e- CHICAGO, Illinois. 
a- 
ir. Dear Mr. Thompson: 
1g 
In reply to your inquiry about the reception of the new time 
service in Honolulu, we are pleased to report that the new automatic 
— . 
time equipment has not only relieved our operating staff of a burden 
one of that is far more fatiguing than is generally realized, but has also 
‘ers at been well received by our subscribers, the time signals being clear 
her to and easily understood. 
B From our standpoint, as well es that of our subscribers, 
arn- this new service has marked a definite step forward in our operating 
Tele. methods, which are constantly undergoing revision in the light of new 
diana developments as they become available. 
years, 
ticle 
Rei Very truly yours, 
al and MUTUAL TELEPHONE COMPANY 
cating 
r hus- A x CloAdb 
that L. E. Clark 
; LEC:m 
ne for 
on of 
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And 


. “A definite step forwardjin 
‘ie our operating methods... ” 


lectra 


AUTOMATIC ELECTRIC time service receives enthusiastic endorsement of HAWAIIAN OPERATING OFFICIALS 


rough 

1 over 

coun The Mutual Telephone Company of Honolulu, Hawaii, is noted as being one of the best 

= equipped, most progressively operated telephone organizations in the world. 

—this It is significant, then, that this company has not only adopted Automatic Electric time 

phy service equipment, but also has found its use to be highly beneficial both from the operat- 

of the ° ° ° : * he . 
ing viewpoint and from its reaction on telephone users. We invite telephone executives to 
send for full information concerning this new, completely automatic method of offering 
telephone time service. 

Robb, The Automatic Electric time service equipment consists of a simple combination of 

and JAS standard automatic switches. Anyone dialing the “time service" number will hear the hour 








struck slowly on a deep-toned gong, then the minutes struck at faster intervals on medium- 
and high-pitched gongs. The sequence can be set to continue either for a predetermined 
number of times or until the party hangs up. 


active 
brief W 
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0 AUTOMATIC ELECTRIC 
TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 


ONY Distributed by: AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LTD., Chicago 


The Type 34A3 self-contained 
desk Monophone, which com- 
pletely eliminates the inconven- 
ient and unsightly bell box. Be- 
sides the usual black finish, 
Monophones are available in a 


variety of art shades, with chro- 
mium- or gold-plated trim. Send 
for color brochure—free upon 
request. 





AUTOMATIC 


TELEPHONE, COMMUNICATIO 
Distributed by: AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St. 
















The highest court in the telephone industry 





is the Court of Public Opinion When the FF js 1 
telephone-using public enthusiastically upholds 
a favorable verdict already rendered by high 
technical authority—then the equipment sim- 


ply must be good! 


This exactly states the case for these two new 


Monophones. Designed and engineered along 





distinctly modern lines, they were greeted by 


telephone experts with enthusiasm. ‘The first 





telephones to utilize latest practices in modem 


e fu 


engineering,” they said, noting the ingeniou 





compactness (which retains full efficiency in 


every part) ... the new “‘all-positions”’ trans will 





mitter . . . the smoothly-molded, scientifically: 








e a 





planned strength of these Monophones. 








































lustry #he most handsome telephones we’ve ever 


n the § is the unanimous verdict of the public 
holds tsight of these new instruments. ““When 
© Be have one in our home?” Telephone 
gers have sensed in this strong desire a 
ed aid to securing new business—and 


utilized these Monophones to excellent 
o nev 


along ppelage in special drives as well as in regular 


ed by B vork. 


e first 


odern @Y BOL standardize on these “telephones 
———— ? Thei 1 The Type 35A5 wall-mounting Mon- 

: . 9 a 
n10us _ a. — = ophone. Mounted low on the wall, 


ev in Bl design is an assurance that your invest- it permits the user to converse while 


sitting comfortably in a chair. Note 


Wi > soles ; f 
trans Vill be better protected from obsolescence the suaned coenathh tebavent ta On 


years to come. Catalogs and prices sent straight-line construction of this 


ically: 
model, with no delicate projecting 


¢ asking. 


ELECTRIC 


SIGNALING PRODUCTS 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, CHICAGO 


lugs to break off or impair its use- 





fulness. 





Plant Men Get Together 


Facts for Your Notebooks 
By JOHN GILLIFORD 
Commonly-Used Pole Terms 

Men who deal with telephone mate- 
rials often come across terms which 
need clarification before they can be un- 
derstood. The following is a list of 
terms commonly used by pole manufac- 
turers which are real “brain-teasers.” 

(1) Live timber. Live timber is that 
cut from a tree which was standing and 
living at the time of the cutting. 

(2) Shakes. Shakes are separations 
of the wood which as a rule run parallel 
with the annual rings. 

(3) Sweep. Sweep is the 
of a pole from straightness. 

(4) Checks. Checks are lengthwise 
separations of the wood in radial direc- 
tions generally. 

(5) Cracks. Cracks are breaks or 
fractures across the grain of the wood. 

(6) Dead streak. A dead streak is 
any portion of the sapwood in which the 
life process has ended prior to the cut- 
ting of the tree. 

Pole Derricks 

Perhaps you have had occasion in the 
past to read of pole derricks and have 
been puzzled over the _ specification 
names of the five different types. To 


deviation 


do away with this confusion, copy the 
following list down in your notebooks 
for future reference: 

(1) “XLM” Pole Derrick—Extra light 


middle 
trucks. 

(2) “LM” Pole Derrick—Light mid- 
dle type for two-ton to five-ton trucks. 

(3) “HM” Pole Derrick—Heavy mid- 
dle type for three-ton to five-ton trucks. 

(4) “LC” Pole Derrick—Light corner 
type for two-ton to five-ton trucks. 

(5) “HC” Pole Derrick—Heavy cor- 
nertype for three-ton to five-ton trucks. 
Counting Poles in Before Unloading 

It is the general habit among tele 
phone men to count the poles received 
by them, before they are unloaded from 
the flat car. Some “checkers” have 
plenty of trouble checking poles in and 
getting the amount received to check 
with the invoice. The following method 
lessens such confusion: 

(a) Before you start to check the 
poles, give your helper a piece of white 
chalk. Have him start at one end of 
the flat car and count the pole butts. 
As he counts them have him draw a 
diagonal chalk mark across the butt of 
each pole counted. As he 
butts you can keep tally. 

(b) When the helper is done count- 
ing, stand back about 15 feet and any 
pole butts which have been missed will 
stand out. 
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type for two-ton to five-ton 


counts the 


(c) When the butts at both ends of 
the car have been counted, the total of 
your tallies should agree with the total 
number of poles on the invoice. 

vy 


“I Wonder Why” of 


a Telephone Engineer 
By Ray BLAIN 

“I Wonder Why” so many telephone 
men labor under the false impression 
that the rebutting of switchboard’s cords 
is such a difficult task? 

The representative of a large manu- 
facturing concern told me just the other 
day that he called, recently, at an ex- 
change and received a growl that the 
switchboard cords did not prop- 
erly. The manufacturer's representative 
then inquired as to whether the cords 


wear 








| 
| 
| Patience—Way | 
to Success 


demand upon 
young men in business today is 
patience. When they enter a 
business and like it they should 
learn all they can about it. Their 
progress may be slow, but in the 
end they can’t help making a 
success of it.—A. J. Morris, Presi- 
dent, Fulton Trust Co., New York. 


The’ greatest 

















were rebutted when they became worn 
and frayed near the plug, and the man 
in charge replied: “No, we do not rebutt 
our cords, for we do not have to econo- 
mize to that extent.” 

I just cannot see how anyone can ex- 
pect to obtain his money’s worth from 
the best switchboard cords if he does not 
rebutt them several times. The modern 
switchboard cord is reinforced for sev- 
eral inches from the plug end to pro- 
vide for proper rebutting, and this must 
be carried out if maximum life and 
value are to be obtained from any 
switchboard cord. 

The rebutting of modern tinsel switch- 
board cords is such a simple task, if 
the proper method is used, that it is 
hard to understand why anyone should 
neglect this important operation, espe- 
cially in view of the saving thus effected. 

Many seem to think that they must 
resolder the metal tips or terminals on 
the tinsel conductors of the cords when 
they are rebutted, but this is not neces- 
sary. Tinsel is most difficult for most 
workmen to solder and when soldered is 
often brittle and will soon cause trouble 
on the cord. 

Some also try to make a hitch on the 


end of the tinsel conductor by the use of 
about No. 28 bare tinned copper wire 
The hitch method is good if performeg 
properly, although it is quite slow ang 
there is a tendency for the wire to work 
loose where it is bound under the ter. 
minal screw on the plug. 

We believe that the following method 
used by some of the largest telephone 
companies for years, is the best and at 
the same time the easiest and quickest 
to accomplish. This simple method has 
only 11 different operations and the cord 
can be repaired without removing from 
the switchboard if desired: 

(1) Remove all screws and 
plug from cord. 

(2) Cut off cord with pliers in about 
the center of worn place, which is usv- 
ally about %ths of an inch 
base of plug. 

3) Remove about 1% inches of outer 
braid by cutting around cord with a spe 
cial tool or a sharp knife. Care should 
be taken so as not to cut too deep and 
injure insulation on conductors. 

(4) Remove all cotton 
and cut off filler cords. 

(5) Remove insulation from 
conductor for about % inch with di- 
agonal pliers. 

(6) Bind braid down at cut with a 
few wraps of three-ply lockstitch or a 
good grade of thread. Then dip cord 
into melted beeswax, not too hot, toa 
distance of about 2% inches from the 
cord binding. Wipe surplus wax from 
cord with a clean cloth. The cord can 
Le waxed before outer braid is removed 

(7) Bend sleeve conductor back and 
screw on plug until binding on cord is 
visible inside of plug. Clip the sleeve 
conductor at the base of the plug when 
the plug is not quite screwed on, so that 
none of the end will project when the 
plug is finally in place. Leave the plug 
in a position with the ring conductor of 
cord underneath the tip conductor. 

(8) Remove the outer braid insulation 
from the tip and ring conductors with 
a knife or a pair of diagonal pliers, cut 
ting so as to fit the spacing of the 
screws and holes in the plug. 

(9) Flatten the tinsel conductors 4 
the screw holes by squeezing with long 
nose pliers and then pierce the co 
ductors directly over the screw holes 
with a sharp pointed awl or scribe. 

(10) Insert Binding screws in holes i2 
tinsel conductors and plugs with a¥l 
and turn into place firmly with scre¥ 
driver. Cut off end of conductors about 
one-eighth inch beyond screw head. 

(11) Slip lug shell in place and 
fasten screw. The cord is again ready 
for service and as good as new. 
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from the 


binding tape 


sleeve 
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Telephone News From Foreign Shores 











ping Customers’ Account Panels the same period of the previous year, a provinces, including short lines in other 
Wire gain of 55 per cent. The number of parts of the country. The city of Guay- 
rmed Feature of Sydney y. Asm calls originating in England and France aquil, with extensions to Eloy Alfaro 
y and T xpedite the answering of custo- also increased considerably last year. across the Guayas river and to Milagro 
work mer's inquiries as well as to facilitate In 1934 calls from England numbered and Yaguachi, is served by the Com- 
© ter nter-departmental work, a unique idea 2,546 as compared with 6,249 in 1935. pania Nacional de Telefonos, an affiliate 
as been utilized in connection with With Germany there were 3,649 fewer of the British Marconi Co. 
thod the private automatic branch ex- conversations, a drop of 7.4 per cent. The local company is capitalized at 
yhone change installed for the Australian With Latvia there were 3,511 fewer, or 900,000 sucres, of which only 300,000 are 
nd at Gaslight Co., of Sydney, Australia, as 18 per cent; and with Poland 3,296 actually paid in. The Marconi company 
ickest described a short time ago in the Tele- fewer, or 18 per cent less. owns more than 50 per cent of the stock 
d has communication Journal of Australia. Most of the conversations with for- and supplies all equipment and mate- 
» cord The customers’ account panels, or eign countries were of a business char- rials. The company has about 2,800 
from files, are connected as extensions from acter. The telephone communications telephones in use, and the gross annual 
the P. A. X., each panel having jacks between export and import amalgama- revenue is approximately 250,000 sucres. 
screw for two circuits. Equipped with head tions of the Commissariat for Foreign (One sucre equals about $0.095.) 
ind breastplate telephones, the operator Trade, and foreign firms, increased con- The Guayaquil & Quito Railway oper- 
about plugs in at the panel adjacent to the’ siderably. A large number of conversa- ates a telephone line along its railroad 
; usu record card required. The signal lamps, _ tions are carried on by Moscow corre route which may be used by private in- 
n the hich are mounted on the partition spondents of foreign newspapers and by dividuals in emergency cases and for 
above and at the rear of the filing cab- foreign correspondents of Soviet papers. the service known as “telefonemas’”— 
outer nets, indicate the row in which the vy messages sent by telephone, but not by 
a spe account required is located. Each cir- direct conversation, as this is not usu- 
hould cuit is in multiple over four panels. World Telephones ally audible for the entire distance. 
p and This private automatic installation Estimated at 34,640,000 Municipally-owned services are in oper- 
consists of a 300-line private automatic Telephoning the world is more and _ ation in Riebamba with 150 telephones, 
tape ranch exchange, customers’ order more becoming an established fact with in Ambato with 334 telephones, and in 
desks of 10 operators’ positions, branch over 60 countries and geographical lo- Cuenca with 250 telephones. 
sleeve rder desks of four operators’ posi- cations available by telephone. Esti- The government administration re- 
th di- tions, open order desks of four opera- mates made by A. T. & T. Co. statisti- ports 4,533 km. of wire (2,833 miles) in 
tors positions, an order’ dispatch cians indicate that there are now about use, with a gross revenue of about 200,- 
vith a desk of six operators’ positions, custo- 34,640,000 telephones throughout the 000 sucres. In Quito there are 2,647 
or a mers’ account panels of 32 operators’ world, 54 per cent of which serve cities, telephones in use, and although the 
» cord positions and an observation desk. towns and communities in North Amer- number in use in other parts of the net- 
toa vy ica. There was an increase of about work is not known, it would not exceed 
m the Russia’s Foreign Telephone 1,199,000 telephones —_ the globe dur- a few hundred. It can be said that out- 
from ing 1935, a gain of 3.56 per cent com- side of the cities of Guayaquil and Quito 
“d can Traffic on the Increase pared with the previous year. telephones are not in general use and, 
novel The Soviet Union of Russia has, at In North America in 1935 the increase in fact, do not exist in the majority of 
k and the present time, telephone connections ‘®S estimated to be 496,000 telephones, places. 
ord is with 17 foreign countries. The number ™#King a total of 18,775,000 instruments. The present rates for telephone serv- 
sleeve of international telephone conversations In South America it is estimated that ice in Guayaquil are: 12 sucres a month 
when is growing from month to month. In there are now 720,000 telephones as com: for residence telephones and 16 sucres 
10 that 1935 the number totalled 165,498, an av- pared with 680,000 on January 1, 1935. for business telephones, with four su- 
en the erage of 453 a day. This was 14 per European countries are now served cres additional for each extension. In- 
e plug cent more than in the year previous. by 12,570,000 instruments as compared stallation charges vary, they usually 
tor of The most active connections are with With 11,975,000 on January 1, 19385; amount to 30 or 49 sucres. Long dis- 
France, England, Germany, Poland, and Asia by 1,520,000 as compared with tance service is seldom used. Rates in 
ulation Latvia. According to statistics issued 1,480,000; Africa by 290,000, an increase’ the city of Quito are slightly lower than 
s with by the People’s Commissariat for Com- Of 10,000 over January 1, 1935, and in Guayaquil. 
rs, cut: munications, in 1935, there were 45,666 Oceania by 765,000, a gain of 10,000 dur- vy 
of the conversations wit Jermany, 24,301 img 1935. sei j 
with Sestend, nl a lg 4 About 93 per cent of all telephones Television-News Cinema . 
‘ors at 596 with Latvia and 15.425 with Poland. throughout the world are intercon- Experiment in Berlin 
h long The increased activity of business re- nected. Television—one of the most potential 
e con lations and the broadening of cultural . ¥ of byproducts to come from electrical re- 
holes connections between the USSR and Telephone Development of search in the realm of telephony—and 
e, France and England led to an increase ‘ the business of newsgathering facili- 
oles in in telephone conversations with those Ecuador, South America tated through telephone usage more than 
th awl countries. With England there were Telephone service in Ecuador is sup- by any one other agency today, will 
screw held last year 6,274 more conversations plied by the national government, by shortly combine, it is announced, in the 
; about than in 1934, a gain of 34.8 per cent. municipalities, and by a private com- world’s first “news cinema.” With tele- 
ad. Telephone connection with France was pany, according to U. S. Vice-Consul T. vision as part of its permanent equip- 
e and established in August 1934. In the last W. Gannett, of Guayaquil. The govern- ment, this news cinema is scheduled for 
ready five months of 1935, 3,212 more conver- ment administers the telephone service opening soon in Berlin, Germany. 
Sations were held with France than in in the city of Quito and surrounding The Astor Theatre, Kurfuerstendamm, 
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has been chosen for the experiment, and 
technical experts are now working out 
the plans in conjunction with the Ger- 
man Film Chamber. The television ap- 
paratus will be mainly used for quickly 
reproducing news films, which will be 
transmitted from a 
station. 


central television 
Apart from these transmissions 
there will be a regular service of news 
films, similar to those already shown in 
news reel theaters. 


vv 
Long Distance Calls No 
Longer Payable in Advance 


In accordance with a new decision of 
the minister of posts, telephones, and 
telegraphs, Yugoslav telephone subscrib- 
ers may now make interurban and other 
long-distance calls without paying in ad- 
vance for that This informa- 
tion was reported recently by U. S. Con- 
sul Reed Paige Clark of Belgrade. Sub- 
scribers will be billed at the beginning 
of each month for long-distance calls 
made in the preceding month, and pay- 


privilege. 


ment must be made within three days. 

The new measure is expected to in- 
crease the telephone traffic to a consid- 
erable degree Heretofore, subscribers 
have been compelled to pay an annual 
fee of 150 dinars (one dinar equals $.193 
U. S. currency) for the right to 
long-distance calls, and to deposit at 
least 200 dinars to cover the 
such calls. Under the new decree, sub- 
scribers will be obliged only to present 
a declaration, with a fee 
stamp attached, expressing their desire 
to make long-distance calls. There will 
be no advance payment or deposit. 


make 


cost of 


five-dinar 


vyv 
British Post Office Has 
Set for the Deaf 


type of the 
benefit of those whose hearing is defec- 


A special telephone for 
tive has been developed by engineers of 
the British Post Office. With it, speech 
reaching the listener at normal strength 
the 
turn of a control knob to the particular 
the 


may be increased in volume by 


strength best suited to listener’s 
requirements. 

This 
speech-amplifying 
all but deaf- 
ness, states the British Post Office, and 
can be used either on local or on long 
distance 


special telephone, with its 


equipment, is effec- 


tive in extreme cases of 


calls. The amplifying equip- 
contained in a small cabinet 
measuring 13% inches by 10 inches by 


5 inches, 


ment is 


which can easily be accommo- 
dated in any out-of-the-way position near 
the telephone. 

A telephone of this pattern can, with 
the amplifying apparatus, be fitted on 
any telephone installation served by an 
automatic exchange or by a manual 
exchange of the type provided in the 
more populous areas. 
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Dictionary Uses Telephone 


For “Service” Definition 
What does “service” The New 
Standard Dictionary one def- 
inition: “An agency for the accomplish- 
ment of some constantly needed work, 
as a good telephone service.” 


mean? 
gives as 


That the dictionary should select tele- 
phone service as an example of 
of the word is striking 
dence of the regard in which it 
by everyone. 


this 
meaning evi- 


is held 


vy 
Telephone Experiments 


in New Hampshire 

According to an article appearing in 

the Sentinel of Keene, N. H., 

some interesting experiments in teleph- 

ony were made by Edward 
Keene, N. H., in 1849. 

As a result of Mr. Farrar’s telephone 


Keene 


Farrar in 


experiments he was able to transmit 
the music of a melodeon over wires 
from his office to the town hall. Many 


people went to the town hall to listen 


to the sounds brought over the wires 


but all were inclined to ridicule his jp. 
vention and some time later he stoppeg 
his experiments. 


7 
British Post Office Cuts 
Long Distance Rates 


Recently the British Post Office gd 
partment placed in effect a new sched. 
ule of long distance rates which pro 
vides a maximum charge for a three 
minute “trunk” call between any tw 
points on the mainland of Great Britaip 
of 62 cents between the hours of 5 a.m 
and 7 p. m. and 25 cents during the bal. 
ance of the 24-hour period, according t 
Assistant U. S. Trade Commissioner W 
S. Lockwood, of London. This effects 
reductions in daytime rates on calls t 
places more than 200 miles apart. 

In connection with the extension o 
the automatic dialing system for mak 
ing connections on all calls up to a dis. 
tance of 15 miles, necessitating uniforn 
charges local calls, the morning 
charges distances from 10 to lj 
miles will be reduced by two cents and 
evening charges from 12% to 15 miles 
will be increased by one penny. 
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ing to be done.” 


part, of little things. 


ocean and the beautiful land.” 


realize. 


ous to them. 


ments. 


later fall to our lot. 


portance.”’—Daniel Webster. 





TRIFLES 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


HERE IS an old Persian proverb that counsels mankind to “Do 
little things well, so shall big things come to thee by-and-by ask- 
When we see men and women doing big things, 
we must bear in mind that they did not start by doing big things. 
Our home, social, and business lives are made up, for the most 
And, for that matter, so is the universe. It 
takes “Little drops of water, little grains of sand to make the mighty 


though they be, make the mighty ages of eternity.” 

People are influenced by trifles, 
It has been said that the history of the world would have 
been changed if Cleopatra’s nose had been a little shorter. 

I sat by some operators working on an old drop system board— 
one of those boards on which the drops beyond the operators’ reach 
have to be restored with a stick. As I watched these operators at 
their work, doing the same things over and over again—little things 
when regarded as separate items, such as answering signals, ring- 
ing, and raising drops with their sticks—I wondered if doing the 
same things over and over again did not sometimes grow monoton- 


3ut I knew by the way these operators were working that they 
realized the importance of each small item of their work, even to 
raising drops. No matter what these girls may do in the years ahead, 
I feel sure that this careful performance of little things well, will 
become the foundation upon which they will build greater achieve- 


The “Spirit of Service” must first permeate every detail of our 
service; otherwise, it will never reach big responsibilities which may 


MORAL: “Trifles happen every moment to everybody; though one 
occurrence of them adds little to the happiness or misery of life, yet 
the sum total of their continued repetition is of the highest im- 













And the “Little minutes, humble 





for better or worse, more than we 
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Worse Than The India 
Of 1900 


A ORNIN’ BUDDIES! Back in 
M the early years of 1900 our 
citizens were startled and 
horrified by the stories of the suffer- 
ing and misery which then existed in 
far away India. One writer by the 
name of A. S. Wilson portrayed the 
agonies of the cures which the native 
doctors inflicted upon their patients 
in such a style that his description 


// 
This Car can 
do &0 miles an 
Ol; byt 


t 


© 


with the description of many cases 
where a mother brought her baby to 
the hospital and asked the doctors to 
look at the child’s eyes. The general 
story was that the child’s eyes had 
first become red and swollen and then 
they closed and remained closed. The 
doctors usually discovered upon open- 
ing the eyelids that the eyeballs were 
gone—rotted away and sloughed off 


FINE TO HAVE; SILLY TO USE 


JAKE SAYS: “If the Car You Own Was Made So That It Can Do 80 Miles Per 
Hour, It Was Manufactured to Do Such a Speed So You Would Obtain a Better 


40 M.P.H. 


Enjoy the Better 40 But Forget About the 80. 


Forty Per Will Get 


You Anywhere in Plenty of Time.” 


has always stayed with me. By re- 
vealing exact cases Mr. Wilson 
vividly portrayed the fact that ignor- 
ance was fast making India into a 
land of blinded and crippled humans. 
On one occasion a man came to Mr. 
Wilson’s hospital suffering from a 
cataract in one eye. The native had 
employed the services of native doc- 
tors and, according to his statement, 
they had put over 25 pounds of medi- 
cine into the diseased eye. The medi- 
ine had not helped the eye so the 
native had visited another staff of 
native doctors. They had opened the 
diseased eye and filled it full of pow- 
dered glass. ... Ever get a cinder 
in your eye? If you have, you can 
imagine a part of the pain the native 
endured before he visited the hos- 
Pita. 
_ Pitiful examples of other cases of 
ignorance of native doctors came 
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—and that the child would be blind 
for life. 

Remember those pictures of India’s 
beggars? Many of them showed lit- 
tle children sitting by the side of the 
road waiting for the coppers which 
passerbys fling to them; children who 
had been blinded shortly after birth 
because proper treatment, cleanliness 
and proper remedies were unknown 
among the natives. 

Time has changed many things in 
India. The future will not see so 
many blind beggars. Doctors from 
civilized countries, acting as mission- 
aries of science and medicine to edu- 
cate the natives on the proper care 
of their bodies, have changed the en- 
tire picture. The tooth that not so 
long ago would have had to ache until 
nature cured it or it dropped out is 
now taken care of by modern meth- 
ods. Today the diseased eye is not 


By JAKE THE LINEMAN 


filled with powdered glass; it is 
treated by men who have studied the 
human eye and are equipped to treat 
it intelligently. 

The native doctors who once used 
a counter irritant to relieve aches 
and pains of the body are today find- 
ing that natives are not rushing to 
them to be covered from head to toes 
with the irritant which burnt like 
red hot iron and was supposed to 
burn out the aches and pains. Today 
they are submitting their aches and 
pains to trained doctors and letting 
the science of medicine work on them. 

The first missionaries who entered 
India were appalled at the sights 
which met their eyes. They came 
from countries where conditions were 
different, where civilization had pro- 
gressed; and in the years which have 
followed since 1900 the missionaries 
have changed India. The job is not 
yet completed but many societies and 
agencies are seeing to it that the 
progress is not halted. 

If there existed in this hustling old 
world of today a country from whose 
shores “Old Man Accident” had been 
driven, and that country were to send 
their Safety Missionaries to America, 
the reports and articles which they 
would send back would disclose facts 
which would be read with horror by 
members of the “Accident Free” 
country. It would compare with the 
same feeling of horror which Ameri- 
can citizens felt in 1900 when the 
first stories of the suffering and 
misery in India sifted back to us. 

Our present day record of acci- 
dents is just as bad an example of 
our ignorance of our safety and well 
being as was India’s 19th century 
picture of ignorance! 

We have our blind, our cripples 
and our bedridden invalids. All of 
us have seen the pitiful sight of a 
man propelling himself by means of 
his arms along a busy street, the 
stubs of what once were his legs 
padded with leather to keep them 
from being bruised. We have seen 
scores of blind and crippled human 
beings sitting or standing by build- 
ings trying to make a living from the 
sale of pencils and novelties. Such 
sights are not as publicized as were 
the blind beggars of India—but they 
should be, for they prove that in 1936 
our ignorance of Safety is causing 
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AN ADVERTISEMENT OF 
THE BELL TELEPHONE 
SYSTEM 


a 


TELEPHONY 








THE FARM MARKET 


The advertisement on the opposite 


page shows how one farmer's tele- 


phone regularly earns him dollars- 
and-cents dividends. It appears 
in farm publications during July 
and August. e Other advertise- 
ments in the same series illustrate 
other business and social uses 
of the telephone by farm families. 
Drawn direct from the lives of rural 
telephone subscribers, they are 
readable, believable. They should 
help to increase telephone traffic 


throughout agricultural America. 





TERMINALS 


M-16 


A sealed cable 
chamber terminal ar- 
ranged for multiple 
cable nozzles. To be 
used as a test point 
for either aerial or 
underground’ cable. 
Full cross connection 
and drop distribution 
provided. 


j 
a\ 
| 
} 


An ideal terminal for 
tural cable between 
unattended exchanges 
or as a junction point 
of aerial and under- 
ground cable. Base, 
corebox and self-sold- 
ering nozzles are of 
steel, formed and hot 
galvanized. Face 
plate is of bakelite. 
Studs, nuts and wash- 
ers are of Everdur 
metal. Hood is of 
steel, hot galvanized. 


Made in 11, 16, 26 
and 52 pair sizes as 
illustrated, and up to 404 pairs mounted in 
pole houses. 





OUTDOOR PROTECTED 
COIL MOUNTING 


Base, hood, 
bracket and 
guides are of 
steel, hot gal- 
vanized. 

Protection con- 


sists of 5 amp. 
A-7 fuses and 
True Gap light- 
ning discharg- 
ers. Fuse springs 
are of phosphor 
bronze, insula- 
tion is of hard 
rubber. 


Mounting is ar- 
ranged for one 
or two coils. 





Two pair protection is provided for a single 
coil. Four pair protection is furnished for 
a two-coil installation. 


No coil is furnished, but coil base may be 
easily and securely fastened to back of 
mounting under four clamps. 


COOK ELECTRIC CO. 


CHICAGO 
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| much suffering and misery to exist in 


America. 

Our ignorance is of a different 
character than the ignorance of the 
natives of India. We have at our 
service everything which is needed to 
build up our bodies, eliminate pain, 
cure disease—and we don’t have to 


| depend on some chanting village doc- 


tor attempting to drive out the devils 
of pain and illness. Our ignorance 


| has been brought on by a progress 


which has been too fast for us—a 
progress which has changed us from 
a slow-moving group to a group of 


| people who are finding the days too 


short, the weeks flying by too fast 


| and a group whose every move seems 
to be governed by speed. 


why 


That’s 
hustling and 


We hurry all of the time. 
the term “the 


| bustling old world” is so often used. 


In our progress we have endeavored 
to keep pace with everything—but 
we have allowed our own safety to 
fall behind. 

The press of getting things done, 
keeping things moving, making more 
dollars and keeping in step with the 
times has caused us to be careless at 
times. By being careless at times we 
manage every year to permanently 
disable 330,000 humans and to kill off 
99,000 humans. 

There are many missionaries of 
safety at work in America. Their 
job is not to bring us out of the dark- 
ness of a savage life, for we are 
already 100 per cent civilized. Their 
job is to make us realize that we 
must put safety into our every act. 
In the horse-and-buggy days we 
moved slowly and had plenty of time 
in which to think out each move. 

Today we move fast and the big 
job of the Safety Missionaries is to 
make us think fast about safety. 
We’ve got to step up safety and keep 
it stepped up. If we work fast, our 
thoughts of safety must not be lag- 
ging behind. If safety doesn’t keep 
pace with the rest of our thoughts, 
it’s apt to lag so far behind that it 
won’t catch up until after the acci- 
dent has happened. 

3uddies, one of your jobs is to 
keep safety stepping along with your 
every movement—stepping in perfect 
time. India has done away with 
ignorance by stepping up her people’s 
intelligence and we can do away with 
accidents by stepping up our safety 
to keep pace with everything else. 

Wa’ll I got to do a bit of steppin’ 





myself, so I’ll be gettin’ along. But 
remember. F 
“The worker who thinks about 


safety is going to make more money 
this year than the careless worker.” 








Communications Museum 
Planned for Canadian City 


A communications museum is planneg 
for Ottawa, the capital of the Dominion 
of Canada. It would be accommodated, 
it is understood, in the new National 
Research Building and would consist of 
rare and valuable items of historical] jp. 
terest pertaining to telephony, teleg. 
and radio. Already there is qa 
nucleus of at least a hundred pieces of 
equipment with which to establish the 
collection. 


raphy 


Thus far, the only telephone museum 
and historical collection in Canada is 
that of the Bell Telephone Co. of Canada 
at Montreal, Que., occupying the 20th 
floor of the company’s headquarters, the 
Beaver Hall Building. This collection 
has grown to great proportions since the 
opening of the museum to the public on 
11, 1931. Curator Frank A. 
Field, in charge, is a telephone pioneer 
who joined the service of the Bell Sys 
tem in October, 1889. 


December 


vy 
Northwestern Bell’s 


Six-Month’s Earnings 
telephone earnings of $15,790; 
the first half of 1936 are re 
ported the Northwestern Bell Tele 
phone Co. This is a increase of $1,037, 
7.03 per cent. “xchange reve 
$10,767,002, an increase of 
$520,762, or 5.08 per cent, and toll reve 
nues were $4,284,456, an increase of 
$495,643, or 13.08 per cent. Total tele 
phone expenses for the period were $12; 
504,370, an increase of $408,211, or 3.37 
per cent. 

Net telephone earnings were $3,286; 
446, an increase of $629,654, or 23.70 per 
cent, and net profits were $3,192,497, an 
increase of $685,161, or 27.33 per cent. 
Dividends totalling $2,056,026 were paid, 
and undivided profits are $1,163,471. Net 
telephone earnings to average telephone 
plant in service were 4.95 per cent, and 
net profit to common stock after pre 
ferred, 6.39 per cent. 
total $162,310,014 an increase 
of $10,051,416 for the half year. Depre 
ciation reserve is $38,182,791 and sur 
$4,130,054, an increase of $1,098, 
Company stations numbered 604; 
226 on July 1, an increase over Decem- 
ber 31 last of 14,601. 

The of the company shows 
that the reduction in depreciation rates 
by 1934 at 
3.50 per cent resulted in a reduction t0 
the credit of that fund of $242,348 and 
at 3.82 for 1935 reduced it by $151,082, 
a total of $393,430 for the two years. 
This money, its entirety, 
is not available for dividends, as fed- 
eral taxes for 1934 were increased by 
$23,323 and in 1935 by $20,744, a total 
for the two years of $54,097. 


Total 


816 for 


by 


865, or 


nues were 


Assets 


pilus 
895. 


report 


as fixed the commission in 


however, in 


TELEPHONY 














cit | 

= | , ANNOUNCING 

lated. 

= - TELEPHONY’S 
S lil Pre-Convention Issue 


1 the 


seum 


la is 


Oct. 10 


a Convention Report Issue 


te Oct. 17 























e the ™ 

ic on (Convention Dates Oct. 13, 14, 15, 16) 

ik A. y 

oneer >. SEPTEMBER 

7 MIT Wit Fis S|M|T|WIT|F/S_ 

| 2 

45) 6 7 6 7'8 9 
1/12/13) 1411 13: 14 15'16 

ngs 16/17/18'19,20'21 22 2021122 23 

190. 23|24'25 26 27 28 29 27 28 29 30 

e Te 30/31 on. 

Tele 

,037, | 

me A OCTOBER 

sé Ol 

reve- M'T W!T! FS 

o> 1] 2| 3 

es 5 6|7\ 8 9/10 

= 12. 13 14/15 16,17 

a 19 20 21 22 23/24 

986. 26 27, 28 29, 30/31 

0 per 

7, an 

a Here’s the best salesman you can employ 


. calls on every telephone buyer at 


hone _ once .. . and interviews these buyers 
, and CVETY Telephone eA for you at Convention time when business 

interests are uppermost. TELEPHONY’S 
two Convention Issues offer you the most 
effective and most economical means you 
have of reaching the telephone field at 
,098, economies, Graybar’s service of supplies makes econo- this important time of year. Arrange 


epre In these days when everyone is looking for purchasing 


604 ; ; > ~ now for adequate advertising space. 

cen mies possible . . . It brings 60,000 electrical items within —_ 

hows arm’s reach of the telephone user. Does away with “shop- USE THE COUPON BELOW 

rates i to reserve your advertisement 

54 at ping” around. Eliminates expensive stocks ...The natural 

yn 10 

ai result of Graybar’s long experience in meeting the special Please reserve page space for us 
1.082 in your (] Pre-Convention [] Convention Report Issue. 
ears needs of the telephone industry — an experience that goes 


fed- back to the beginnings of ee 

(OW stisiauyin amen TAY DAR | 
total that industry in America. 
Offices in 78 Principal Cities. Executive Offices: Graybar Bidg., New York | L 
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Commission 


and 


Court Activities 


Commonwealth’s Bonds 
Approved i: ~"’isconsin 


The Commonwealth Telephone Co. of 
Madison on August 14 was authorized 
by the Wisconsin Public Service Com- 
mission to issue $2,750,000 of first mort- 
gage bonds, series A, paying 4 per cent 
and maturing in 1966, to refinance all 
its outstanding funded debt 

The bonds are to be sold at not less 
than 99 per cent of par value, the com 
mission’s order provides. Semi-annual 
reports of sales and use of proceeds are 
to be filed with the commission. Over 
the period of the bonds the discount and 
expense incurred in connection with the 
refinancing shall be amortized by equal 
annual charges, the commission pre- 
scribed. 

Part of the proceeds will be used to 
reimburse the company’s treasury for 
expenditures heretofore made in retir- 
ing and canceling bonds. The indenture 
securing the bonds provides that the 
company will retire, starting in 1937, 
$50,000 of the bonds each year or else 
make expenditures for bondable prop- 
erty equal to $1,666.67 for each $1,000 
ot bonds which would otherwise be re- 
tired. The company will also pay to 
the trustee annually a sufficient sum to 
redeem bonds annually. 

Bonds to be 


retired are $1,639,000 of 


Commonwealth Telephone Co. first 
mortgage 5 per cent gold bonds, 


A, and $916,000 of 


series 
Consolidated Tele- 
phone Co. of Wisconsin first mortgage 
>. per cent sinking fund gold bonds, 
series A. 


. = 
FCC Orders Jamestown 
(N. Y.) Company to Report 


The telephone division of the Federal 
Communications Commission, on Aug 
ust 13, 


ordered the Jamestown Tele 


phone Corp., of Jamestown, N. Y., to 
file within 30 days full and complete re- 
sponses to its orders or answer in writ- 
ing, duly verified, setting forth the facts 
upon which it relies as justification, if 
any, for its failure to respond to the 
telephone division’s orders 

The order provides, further, that in 
the event of the failure of the company 
to respond to its orders, Nos. 1, 2, 3, 5, 
6, 6a and 9, the matter will be assigned 
for hearing at such time and place as 
the commission shall hereafter direct. 
The scope of the hearing, in the event 
it shall be deemed necessary, shall in- 
clude, in addition to questions of con- 
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trol, any and all facts and matters rele- 
vant to the extent of FCC jurisdiction 
over the Jamestown Telephone Corp., in- 
cluding the furnishing of facilities and 
service, if any, to broadcasting stations 
for broadcasting purposes 

vey 


Policy on Use of Wires for 
Horse-Betting Services 


Press dispatches from Washington, 
D. C., state that Attorney General Cum- 
mings is preparing to declare an en 
forced hands-off policy on use of tele 
phone wires for horse-betting services 
Climaxing months of careful study of 
criminal statutes, the anti-trust divi 
sion of the Department of Justice is re 
ported to have been unable to find 
any federal law under which the prac 
tice of leasing telephone wires for bet- 
ting can be halted. 

The reported finding bears out the 
contention of Walter S. 
dent of the A. T. & T. Co., 


the practice on grounds that the com- 


Gifford, presi- 
who defended 


pany is powerless to deny such service 
unless it is specifically prohibited by 
law 

vey 
Oregon Commissioner 


Appeals Court Order 

The Oregon Public Utilities Commis- 
sioner, acting through Alfred Dobson, 
Portland attorney, on August 5, filed a 
notice of appeal from the decision of 
three circuit court judges sitting en 
bane, ruling that the ordered rate re- 
Pacific Telephone & 
Telegraph Co. was not warranted. The 


duction for the 


notice will be presented to the state su 
preme court. 

The ruling of the circuit court, on 
March 19 (See TeLepnony of April 18) 
made permanent a temporary injunction 
issued October 30, 1934, preventing en 


forcement of a rate reduction order 


which would have reduced Oregon ex 
change rates by 8 per cent. The court 
held that the order would have resulted 
in confiscation of the telephone com- 
pany’s property 


~~ © 
Durham (N. C.) Telephone 
Co. Commences New Rates 


The Durham Telephone Co., of Dur- 
ham, N. C., placed in effect on August 1, 
the following new rate schedules, effect- 


ing savings to its subscribers which 
range from 25 to 60 cents and which are 
estimated to total $26,000: 


Business telephones — private ing 
$5.75 per month; two-party line, $4.7; 
four-party line, $3.50; eight-party 
(rural), $3.50 
Residential telephones 
$3.15: 


line, $2.00; 


private line 
two-party line, $2.65; 


four-party 
extension, cents; eight 
party, $2.00. 

The commission also 
months the 


limited to 15 


] 
within which the 


company is permitted to collect the ag 


period 


ditional charge of 25 cents for handse 


telephones 


v v 
Wisconsin Commission 


Prescribes Depreciation 
The Wisconsin Public Service Cop 
mission does not invade the rights « 
a utility management by prescribing de 
preciation rates for a utility. The con 
mission on August 6 made this ruling i; 
ordering the Community Telephone ( 
Which operates 29 small exchanges jy 
Wisconsin, to set aside 5 per cent of its 
value each year to provide funds f 
retiring and 


replacing property and 


equipment. 
7’ ¥ 
Commission Rulings and 


Schedule of Hearings 
Federal Communications Commission 
Washington, D. C. 

August 1: Application filed by the 
Bluefield Telephone Co., of Bluefield 
W. Va.. for certificate of permission t 
extend or to construct a line of commu 
nications from Richlands, Tazewell 
county, Va., to Grundy, Buchanan cou 
ty, Va. File P-C-20. 

August 4 Application filed by 
Southern Bell Telephone & Telegray 
Co. for certificate of authority to suppl 
ment existing facilities between Mur 
phy, N. C., and Blue Ridge, Ga. Fil 
P-C-23 

August 7 Application filed by the 
Mountain States Telephone & Telegrap 
Co. for certificate amending 
sion 5 of application to show that ther 
will be a charge by way of contact | 
attachment rental for use of the Par 
Service line, in accordance with spe 
use permit File P-C-14-A. 

August 13 Jamestown (N. Y.) Té 
ephone Corp. ordered to file, within 3 
days of the date of this order, full and 
complete responses to orders of the Tels 
phone Division, or answer in writing 
duly verified, setting forth the facts 
upon which it relies as justification 
any, for its failure to respond to sucl 
orders. In the failure of the company 
to make response, the commission Wil 
assign the matter for hearing, the scope 
to include, in addition to questions 0 
control, any and all facts and matters 
relevant to the extent of the commis 
sion’s jurisdiction over the company, !! 
cluding the furnishing of facilities ane 
service, if any, to broadcasting stations 
for broadcasting purposes. ; 

August 13: The commission granteé 
authority to the New York Telephone 
Co. and the American Telephone & Tele 
graph Co. to supplement existing facili 
ties between Cortland, N. Y., and Ithaca 
N. Y., pursuant to section 214(a) of the 
communications act. 
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August The commission granted 
suthority to the Southern Bell Tele- 
phone & Telegraph Co. to suppiement 
existing facilities between Murphy, N. 
c. and Blue Ridge, Ga., pursuant to 
second proviso of section 214 of the 
communications act. 

August 13: The commission granted 
+o the Mountain States Telephone & Tel- 
esraph Co. a modification of its appli- 
cation for permission to acquire, 
through rental, attachment space in the 
existing National Park Service poles 
from Mammoth Hot Springs, Wyo., 

Tower Falls Junction, Wyo., to 
k boundary line five miles west 

f Cooke, Mont. 

September 8: Oral argument to be 
nresented before Telephone Division on 
the exceptions of the Champaign Tele- 
phone Co., Urbana, Ohio, to the examin: 
ays report, No. 111-4. 

October 5: Hearing before examiner 

Telephone Division at Hotel Gold- 
man in Fort Smith, Ark., in the case of 
the Oklahoma-Arkansas Telephone Co. 


A MAN’S 
REPUTATION 


Around 40 is the time when 
reputation begins to count. Be- 
tween 30 and 40 a man builds his 
reputation for integrity, but it is 
seldom until he is past 40 that he 
begins, so to speak, to cash in on 
his reputation.— AvucustT HEcK- 
SCHER. 





gainst the Southwestern Bell Tele- 
phone Co. concerning the latter’s in- 
stallation of a toll board at Poteau, 
Okla., and the complications arising 
therefrom. 


Arkansas Department of Public 
Utilities 
August 14: Hearing on protest filed by 
two subscribers on a telephone line be- 
tween Prattsville and Sheridan, object- 
ing to the abandonment of the line by 
Southeast Arkansas Telephone & 
Power Co. The commission, on July 20, 
ssued an order authorizing the aban- 
lonment of the line but the effective 
ate of the order has been advanced to 
ermit the hearing later scheduled. 
August 24: Hearing in Little Rock 
the statewide investigation of the 
regulation of Southwestern Bell Tele- 
phone Co., which reserves the right to 
nstall coin-box telephones in places of 
usiness where the public is given ac- 
ess to the service. 


Illinois Commerce Commission 
August 14: Petition of the Champaign 
County Telephone Co. for higher rates 
Ogden, Philo and Tolono communi- 
es denied. 


t 


Missouri Public Service Commission 
July 31: The Southwestern Bell Tele- 
phone Co. filed new schedules of intra- 
State long distance rates which, it is 
estimated, will effect a saving of $361,- 
00 annually to telephone users 


New York Public Service Commission 

August 14: By a special permission 
order the commission authorized the 
Cazenovia Telephone Corp. to waive 
service connection charges during the 
‘wo months’ period from August 20 to 


AUGUST 22, 1936 


October 20, 1936, for the purpose of 
stimulating new business and encourag- 
ing the reconnection of disconnected 
stations in the territory of the company. 
This includes the village of Cazenovia 
and the communities of Chittenango 
Falls, Fenner, Nelson, Perryville, Pom- 
pey Center, Rippleton and Webster Sta- 
tion, in Madison county. 


North Carolina Utilities Commission 

August 4: The North State Telephone 
Co., with headquarters at High Point, 
filed a revision in its schedule for 
handset telephones, which provides that 
after September 1, the additional charge 
of 25 cents a month will no longer be 
collected from subscribers who paid the 
charge for 18 months or more. Sub- 
scribers who have paid the extra charge 
for less than 18 months will be required 
to continue payment for the period nec- 
essary to make a total of 18 months’ 
compensation to the telephone company. 


Ohio Public Utilities Commission 

September 10: Hearing on petition 
filed by the Ohio Central Telephone Co., 
pleading for authority to abandon its 
central exchange office at Iberia in Mor- 
row county and that it be permitted to 
serve that area by party lines from its 
Mt. Gilead exchange. The petition set 
forth that the Iberia exchange serves 
but 44 subscribers and that the terri- 
tory will not develop additional busi- 
ness, resulting in unprofitable opera- 
tion. 


Oklahoma Corporation Commission 

September 1: Opening of hearings at 
Oklahoma City on investigation into lo- 
cal rates of the Southwestern Bell Tele- 
phone Co. The hearings will be based 
on six months’ findings of the commis- 
sion’s engineers. 


Pennsylvania Public Service 
Commission 

August 6: The Pennsylvania Tele- 
phone Corp. ordered to furnish residence 
service to R. E. Conover, of Erie, with- 
out requiring a deposit as security for 
payment of bills. 

Mr. Conover complained that the com- 
pany refused to furnish telephone serv- 
ice at his home until he deposited $50 
for an unpaid bill in connection with 
service previously provided at his busi- 
ness establishment. 


South Carolina Public Service 
Commission 
August 18: Hearing at Columbia on 
application of the Due West Telephone 
Exchange, Inc., of Due West, for per- 
mission to increase rates. 
South Dakota Board of Railroad 
Commissioners 
August 11: The commission author- 
ized the Dakota Central Telephone Co. 
to change its schedule of intrastate toll 
rates, effective September 1. F-1797 
August 11: The commission author- 
ized the Northwestern Bell Telephone 
Co. to change its schedule of intrastate 
toll rates, effective September 1. F-1796. 
Wisconsin Public Service Commission 
August 14: Commonwealth Telephone 
Co. authorized to issue $2,750,000 of 4 
per cent, 20-year first mortgage bonds, 
to refinance all of its outstanding fund- 
ed debt. Accounting work in the com- 
mission’s general rate investigation of 
the company gave it the data on which 
to base its decision on the company’s 
application for the new bond issue 


EE 
TERMINAL 





wee. 


A compact 
terminal strip 
with binding 
posts thor- 
oughly se- 
cured in ma- 
ple block. All 
sizes from | 
to 52 pair. 


we. 


Twin screw 
binding posts 
with one sol- 
dering wash- 
er mounted 
on hard rub- 
ber. Sizes 
5I/, to 26 
pair. 
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With The Manufacturers 


Emporium, Pa., Installs 
Automatic Electric C-A-X 


Converting the fourth of its seven ex- 


hange to automatic operation, the 
Home Telephone Co. of Ridgway, Pa., 
recently installed an Automatic Electric 
c-A-X in its exchange at Emporium, 
Pa he other three exchanges which 
are already operating on an automatic 


basis are Ridgway, St. Marys and John- 
sonburs 
The installation at Emporium consists 


250 lines of Automatic Electric line 





en 


finder equipment, which provides dial 
service to individual, P.B.X. and from 
two to 10 party lines. The ringing cur- 
rent provided is of the non-multiple 


harmonic type, and is furnished by dupli- 
cate sets of ringing converters, arranged 
to alternate in carrying the load either 


on an automatically- or manually-con- 
trolled basis. 
Two five-ampere telephone type bat- 


tery chargers provide the operating cur- 
rent in conjunction with a storage bat- 
the operate 
inder automatic control, the other under 


tery, one of chargers to 


manual control. Supervisory signals can 
the Ridgway tell op- 
position over one of the toll 
trunks, so that the exchange can be op- 
erated either with an attendant or 
inattended, as desired. 


be extended to 
erator’s 


en- 
tirely 


. ww 


New President of John A. 
Roebling’s Sons Co. 


William A. Anderson has elect- 
ed president of the John A. Roebling’s 
Sons Co., of Trenton, N. J. He succeeds 
the late Ferdinand W. Roebling, Jr. Jo- 
seph M. Roebling, the eldest son of the 
late president. elected 
dent, and youngest 


been 


was vice-presi- 


his son, Ferdinand 


AUGUST 22, 1936 


W. Roebling III, was elected a director 
to succeed his father. 

Mr. Anderson, the new president, was 
vice-president, treasurer and 


He has been connect- 


formerly 
general manager. 
ed with the Roebling company for more 
than 40 years and is one of the best in- 


formed wire men in the country. This 


is the first time in the history of the 
John A. Roebling’s Sons Co. that the 


position of president has been filled by 
one other than a Roebling. 

A. C. 
elected 


Cooley was re-elected secretary 


and treasurer to succeed Mr 


This Substantial New 
Exchange Building 
Houses the Automatic 
Electric C-A-X Equip- 
ment Which Was Re- 
cently Installed at 


Emporium, Pa. 


Ne i 


Anderson. Harvey Cooley was re-elect 
Walter M 


treasurer. 


ed assistant 
Wells 


secretary, and 


was elected assistant 
vy 
Nanking, China, Continues 


Conversion to Automatic 

The program of converting the tele- 
phone China, to 
-begun a number of 
years ago by the Nanking Telephone Ad- 
ministration 


system of Nanking, 


automatic operation 


Com- 
was recently advanced an- 
toward 


of the Ministry of 
munications 
other step completion. On 
January first of this year, the new South 
Office, consisting of 1,800 lines of Strow- 
ger automatic equipment was cut into 
At the same time, seven 
dred lines transferred the 
Central office to the new South office to 
relieve the overcrowded condition exist- 


ing in the Central office. The equipment 


service. hun- 


were from 


was manufactured by the Automati« 
Electric Co., Chicago. 

The completion of this new office 
brings the total number of Strowger 


automatic offices now in operation in the 
Nanking area to four, namely: South, 
Central, North and Hsiakiwan. The 
South office, as already stated, at present 
1,800 lines of automatic 
Central office, 3,000 


consists of 


equipment; lines; 












Telephone Switchboard Cable... 
Silk and Cotton Insulated and 
Leaded... 50 Pairs. 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 








Bare Copper or Bronze Wire 


SS 





Galvanized Steel Strand. 





Telephone Cable... Paper Insulated 
and Leaded... 150 Pairs. 





Bare Galvanized Steel Wire. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N.J. 
Branches in other cities 


FR 
ONLY A FINE PRODUCT MAY 
BEAR THE NAME ROEBLING 





















Rates for 
ADVERTISEMENTS 
in this section 
furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdalea, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St 


wire. 











CORDS, CABLE AND WIRE 





Lenz Electrical Manufacturing Co., 
1751 N. Western Ave., Chicago—Estab- 
lished 1904—telephone and switchboard 
cords for all makes of equipment, 
braided and lead-covered telephone ca- 
ble, flame-proof jumper wire, interior 
telephone wire, switchboard wire. 











CORDS AND WIRE 





Runzel Cord & Wire Co., 4727-31 Mont- 
rose Ave., Chicago— Telephone and 
Switchboard Cords, Flame-proof Jumper 
Wire, Switchboard Wire, Interior Tele- 
phone Wire. W. L. Runzel, President, 
has devoted over 40 years to the mak- 
ing of fine telephone cords. 











POLES 





B. J. Carney & Ce., 100 N. 7th St., 
_ Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain 








_International Creosoting and Construc- 
tion Co., Galveston, Texas — Creosoted 
Southern Yellow Pine Poles Plants: 
Beaumont and Texarkana, Texas 











Jordan Bros. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or Butt treated 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished Ce- 
dar Poles. Plain or Butt treated 
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North office, 1,500 lines, and Hsiakiwan 
office, 1,000 lines, making a total of 7,300 
lines of equipment in active service. 
The latter three of these offices were 
placed in operation during the 
1830. 

The new South office occupies a mod- 
ern two-story brick and cement building, 
located near the south gate of the city 
of Nanking. The front part of the first 
floor is given over to space for general 


year 


offices, while the test desk, main dis- 
tributing frame and power equipment 
occupy space to the rear of these offices 
on the same floor. 

The automatic equipment is installed 
on the second floor. This equipment 
consists of self-aligning plunger line- 
switches operating in conjunction with 
25-point rotary secondary lineswitches, 
all equipment being mounted on nine- 
foot, double-sided frames. The installa- 
tion work was carried out entirely with 
Chinese workmen under the supervision 
of J. R. Reed, installing engineer. 

Nanking is only one of many impor- 
tant cities in the Far East now using 
Strowger automatic telephone equip- 
ment, supplied by the Automatic Elec- 
tric Co. At Shanghai, the telephone net- 
work of the native city, consisting of 
four exchanges, now has installed and in 
operation about 5,000 lines of this equip- 
ment. Other cities using the system 
are Changzu, Foo Chow, Foo Shun, 
Dairen, Harbin and Mukden. 


vyv 
Well Known Industry 
Figure Passes Away 


Bertram S. Culp, a well known figure 
in the electrical industry, died suddenly 
on July 24. Starting with Western 
Electric Co. in 1889 as office boy, Mr. 
Culp worked his way steadily upward, 
serving at Indianapolis, Boston and Chi- 
cago. In 1914 he was made service man- 









































Strowger Automatic Equipment Recently Installed at the South Office, Nanking, China. 
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Rules for Daily Living 


First, every man should live in 
the open—on the square. Second, 
touch elbows with the rank and 
file—that is, acquire a knowledge 
4 and appreciation of the problems 
of others. Third, every day talk 
with someone who knows more 
than you do, that one may add to 
his store of knowledge the experi- 
ence of others.—Epwarp Evererr 
HALE. 








ee 
ager at Chicago, which position he held 
until he retired in 1933, at which time 
he had completed 45 years of distip. 
guished service with the Western Elec. 
tric Co. and the Graybar Electric Co, 
Since his retirement Mr. Culp spent 
a major part of his time in leisurely 
travel but kept in touch with industry 
and Graybar development by occasional 
visits to his office. He had enjoyed the 
best of health and was vacationing at 
Northport, Mich., when suddenly taken 
sick. Death was caused by cerebral 
hemorrhage. His many friends in the 
industry will mourn his loss. 


vy 
New FWD Truck 
Features 7-Man Cab 


An innovation in utility motor truck 
equipment put into initial service by 
the Toledo Edison Co. of Toledo, Ohio, 
was built by the Four Wheel Drive 
Auto Co., of Clintonville, Wis. It con- 
sists of a three-ton FWD, four-wheel- 
truck equipped with a special 
seven-man cab built over the motor, a 
platform type body with lockers under- 
neath, double drum winch, boring ma- 
chine and T-type pole derrick. 

The new truck was developed to meet 


drive, 


the growing demands of operators for 
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meet 


‘s for 





China. 


NY 


a complete utility unit so equipped that 
crew of men would be shel- 


the entire 

tered from the elements when going to 
and from location. The huge cab of 
the truck is designed to carry seven 
men, one on each side of the motor in 


the front and five in the rear seat. 

with four doors con- 
that the 
without in- 


It is equipped 


vyeniently arranged so work- 


men can enter and leave 


terfering with the driver. 


The trans- 
mission and winch controls are located 


ASALES ORGANIZATION EXCLUSIVELY 
TELERHONE BLDG. KANSAS CITY, MO. 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part cf twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








JOHN C. LARKIN AND COMPANY 


ene | 

Accountants and Engineers 

Specializing in a Prefessional Service to 

Telep 2 Utilities Covering the Field of 

Accounting and Engineering 

Chamber of Commerce Building 
Syracuse, New York 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 











Telephone Directory 


ADVERTISING 


Write or lelephone for kD ee 


LM.BERRY A&A CO. 


Call L._D16 -Tek phon Bldg Dayton.O 

















Setting a Pole With a Collapsible T-Type 
Derrick, Which Forms Part of the Equip- 
ment of This New FWD, Three-Ton Truck 
Equipped With a Special Seven-Man Cab. 
The Hole Was Dug With the Boring Ma- 
chine, Also Mounted on the Truck. 


so that they are easily accessible to 
the driver. The cab is sealed against 
carbon monoxide and carries shatter- 


proof glass all around as safety meas- 
ures for its occupants. The tail pipe 
is located vertically to a point above 
the cab as another measure against car- 
bon monoxide. 

The transmission is of the 
gear type with five speeds forward and 
A built-in power take-off 
is furnished for operating the winch 
and boring machine. The motor is gov- 
erned to give a road speed of 37 miles 
per hour in high speed. The lockers lo 
cated below the platform type body pro- 
vide ample space for the handy storage 


sliding 


two reverse. 


of necessary tools and equipment. 

The winch is of the irreversible type, 
consisting of two drums which are op- 
erated independently of each other. One 
drum is used for the setting of poles 
while the other is used to control the 
derrick. Through the built-in power 
take-off all five transmission speeds are 
available for winch operation, ranging 
from light wire pulling at fast speeds 
to the slower more steady pull required 
in stringing heavy cable 

The boring machine 
rack bar is capable of 


16-foot 
holes 


with a 

boring 
ranging from 9 inches to 36 inches in 
diameter. The pole derrick, which is 
of the collapsible T-type, can set a pole 
up to 55 feet in length. 
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PLANT 
ENGINEERING 


and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs, Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Engineering 
rate! 
Construction Co. 
103! West Van Buren Street 
CHICAGO 















Consulting Telephone Engineer 


“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 





















ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 



















J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


8824 Bankers Bidg., Chicago 




















Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organizations 


Cc. B. RUSSELL 
Interurban Bldg., Columbus, Ohio 








WANA pattery 


Inland Equipment Co., Distributor, Max F. Hosea, President, Indianapolis, Ind. 
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BURGESS 









CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











SUBSCRIBER 
BILLS 


PRICED BY SIZE 


It’s cheaper 
bills by size. 
extra 


to buy your subscriber 
Any copy you want. No 
charge for padding, 


or punching. Send a sample for prices. 


TELEPHONE 
PRINTING 


We operate the largest printing plant 
in the world devoted exclusively to tele- 
phone printing. We have standard forms 
im stock covering every tele- 
phone accounting and office records. We 
can do your telephone printing better 
because we know the telephone business. 

We can save you money—send a sam- 
ple for price. 

See your “Suttle Salesman” 
information. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 


perforating, 


phase of 


for further 





| New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 


$371.00 


SS 
Ottawa, Ill. 























FOR SALE 


SALE—Three hundred stations, 
all toll lines handling W. U. busi- 
Must sell—other business—gross 
eight thousand. Callaham Tel. & 
Co., Broken Bow, Okla 





FOR 
owning 
ness. 
around 
Elect. 




















TELEPHONY ADVERTISERS | 
will give you service 
which will be pleasing 
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RECONDITIONED 
EQUIPMENT 


& 
Answering Jacks 
Multiple Jacks 
Lamp Jacks 
Lamps and Caps 
Repeating Coils 
Mounting Strips 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











WANTED TO BUY 


WANTED B. telephone plant, four 
to six thousand stations for operation by | 
two highly trained and capable telephone 
men. Controlling interest or outright pur- 
chase. Give full particulars as to price 
number and class of stations, rates, connec- 
tions, franchise, age, condition and make of 
c. 0. equipment. Prefer west or southwest. 
All replies confidential. Address Box 8553, 
care TELEPHONY. 











POSITIONS WANTED 


EXPERIENCED line, switchboard and | 
instrument repair man wants work. Inde- | 
pendent company. Good reference. Will | 
go any place. Address 8487, care of| 
TELEPHONY. 





POSITION WANTED—Young man, 
telegraph and telephone inside maintenance 
and engineering experience. Have 
lent record in Bell, foreign and 
national service. Address 8488, 
TELEPHONY. 


excel 
inter- | 
care 


ATTENTION telephone company ex- | 
ecutives! Here is a qualified young tele- | 
phone man, age 31, with excellent connec- | 
tions and references. He has had excep- | 
tional training and experience with Inde- | 
pendent companies, traffic, commercial and 
central office management. Desires to 
make a change to a company appreciating | 
competence and loyalty. Address 8529, | 
care of TELEPHONY | 


| 
| 
| 


POSITION WANTED-—Seven years’ | 
Bell traffic experience, university graduate, | 
age 31. Thorough knowledge of modern 
engineering and operating practices, dial 
and manual; administrative duties. Ad- 
dress 8511, care of TELEPHONY. 


POSITION WANTED—Wire chief or | 
troubleman, local or common battery. Mar- 
ried. Claude R. Wiandt, Rt. 6, Jackson, 
Tenn. 


Modern Payroll Methods 
Illustrated in Folder 


An interesting descriptive folder shox 
ing accounting plans 
all sizes of 
published by 
Machine Co. 

The 
representative 


payroll for all 
businesses has 


Burroughs Adding 


types and 


been 


illustrated 
forms for 
required by 


folder is well With 
compiling in 
formation Social Securit; 


Burroughs 


MODERN 
PAYROLL 
METHODS 


° 


om 
ALL TYPES 
° 
BUSINESS 


ntenisiiion Roatan by Social Senntie lows 


Cover of New Burroughs Folder, 
7067, on Pay Roll Accounting. 


Form 
laws. One set of forms illustrates how 
to write check (or envelope), employe's 
statement, earnings record and payroll 
sheet—all in operation. Machines 
ranging from an inexpensive desk book- 
keeping 


one 
machine to an automatic a 
counting machine are also pictured. 
Whether 
to meet 


interested in a payroll plan 
new conditions or just 


improvement over existing methods, em- 


as al 


ployers will benefit by reading this new 
Burroughs folder, 7067. <A copy 
can be had without charge or obligation 
by writing to Advertising Department, 
Burroughs Adding Machine Co., Detroit 
Mich. 


Form 


vy 
Vienna Has Up-to-Date 
Telephone Alarm Station 
At a cost of a half-million dollars, the 
Vienna, Austria, police have installed 
claimed to be the most upto 
telephone alarm station in the 
Through its facilities, the public 
is enabled immediately to direct to the 
scene of a crime a special flying-squad 
of police. 


what is 
date 
world 


calls to “A-1-22” (the emer 
gency number) are taken automatically 
at police headquarters by members of 
the special squad on duty at all hours of 
the and night. As the call is tf 
corded, an alarm whistle blows and at 
fitted with 4 
the scene of the 


Telephone 


day 


once a high-speed car, 


“gas-gun” sets out for 


trouble. 


TELEPHONY 





